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OtuéT 0 paboTe Kpyraoro croaa (18.12.09)

Kpyraont  croa  «IlpoOremvr  obecneuenus — xkadecmeéa U Nepcnexmueol
CMAandapmu3ayuy 6 COUUONOZUUECKUX UccAedosatusix» TIposedeH 18 gexadpst 2009 r. mo
nHuiatuse Qaxyabrera conmoaornun Cankr-IlerepOyprckoro rocyaapcrBeHHOTO
yausepcutera u Vecaeaosareanckoit rpymmsl LIVIPKOH. Dro meponpustne craao
OTHIOAb He IEePBBIM IIIalOM OpPTraHM3aTOPOB B JAele 0OCY>KAeHUs U ITONyAspU3aruimn
1Ipo0AeM yHIpaBAeHNsl KaueCTBOM B COIIMOAOTMYeCKMX MccAeaoBaHmsX. B yactnocty,
B 2009 r. ¢akyasrer conmoaoruyu CIIOIY m IIVIPKOH mnposeam coBMeCTHBIN
DKCIEPUMEHT I10 KOMIIA€KCHOM BHEIIHeN! OlleHKe (DKCIepTuse) KadecTsa
uccaesoBaTeabckoro mpoekral. HeogHokpaTtHo »Ta mpoOaeMaTmka CTaHOBUAACh U
IpeAMeTOM HyOAMYHOIO aKaAeMUYecKoro oOCYy>XXKAeHNs, HalpuMep, B paMKax
€>KerogHOro CUMIIO31yMa «Metogoaorus MYy ABTUAVICHIUIIAVHAPHBIX
nccaejoBaHUI»?. BMecrte ¢ TeM, mOXKaaAyil, BIlepBble OBIAO OpPraHM30BaHO
MeponpusaATHe, CIIeMaAbHO M I1IeAMKOM IIOCBAIEHHOE KadecTBy I CTaHAapTaM

COIMOAO0IrM4YeCcKoro nmccae40BaHmsI.

ITockoABKY  KpyrAbIi
cToA OBLA TO3UIIVIOHMPOBAH

Kak npenMyIiecTBeHHO
MeTOZI,OAOI'I/IquKI/IIZ -
npeAarioAaaraaocb

oOcy>KAeHne MpaKTUIecKX
BOIIPOCOB yIIpaBAeHIS
KauecTBOM MCCAEAO0BAHMS — K
ydyacTUIO B HeM  OblAM
MIpUTAaIleHsl CIEeIMaAVICTEL,

CokxomoB H.B., CksopuoB H.I', Koszmos A.Il., 3amopun I.B. HesaBucumas skcmepTu3a KadecTBa B

HMITUPHYECKHX HCCIIEAOBAHUAX TPAKAAHCKOI0 OOIIECTBA: COBMECTHBIH 3KCHEPUMEHT (aKyIbTeTa COLUOJIOTHI
CII6TY u AHO «Coumonoruueckasi Mactepckasi 3aiopuHay. // DMIUPHUECKHE UCCIICNOBAHUS I'PaXKIaHCKOTIO
obmiectea. COOpHHK MaTepuanoB OOIIeCTBeHHBIX chiymianui (25.09.09)/ Coct. A.M. Jlonyxun. — M.:
Ob6mectBenHas majiara Poccuiickoit ®denepanuu, 2009. — C. 153- 157.
? Otuer o 17-it Mexaynaponsoii koudepermun «CITH]I, pak 1 06IIecTBEHHOE 310poBbe» 26 Masi- 2 uions 2008
r., Cankr-IletepOypr, Poccus. // Pycckuii sxypran «CITN], pak u obmectBerHOe 310poBbe» (2009) T.13, Nel
(26), C.7; Oruer o 16-it Mexaynapoanoii koudepennnu «CIIN]I, pak u obmecTBeHHOE 300pOBBeY // Pycckmii
MYJIbTHANCIUILTHHAPHBIN XypHaI. (2008) T.12, Nel (24), C.9.
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paHee IIPOsBASBIINE MHTepeC U IyOANMYHO BBICKa3bIBaBIINeCs 10 gaHHON Teme. [Tpnu
9TOM OpTaHM3aTOPhl CTPEMMANCH COOpaTh BMecTe IIpejcTaBuTeAell akajeMI4ecKo
U  NPUKAAJHOM  COUMOAOIMM, «KOAMYECTBEHHUKOB» M  «Ka4eCTBEHHMKOB»,
«CTOANYHBIX» (B T.4. «MOCKOBCKUX» WU «IMUTEPCKUX») U «IIPOBUHIIVAABHBIX»
uccaejosatedeil. bBplaM  mpuraameHnl  IIpeACTaBUTeAM — COIJMOAOTUMYECKON 1
«OKOAOCOIIMOAOTNYeCKON» ODIecTeHHOCTH. Eme o4HMM Ba’XHBIM MOMEHTOM,
IOBAMABIINMM Ha COCTaB y4JaCTHMKOB, CTad MHTepeCc K JaHHOI TeMe CO CTOPOHBI
uccaejoBaTeseli, padOTalOIIMX B CMEXHBIX OTpacAsX U  Y4YacTBYIOIIMX B
MYABTUAUCHUIIAVHAPHBIX MCCAeAOBaHUAX — IICUXOAOTUN, MeAulIHe, 6110A0TUI — B
KOTOPBIX, B YaCTHOCTM, HaKOILAeH OOraThlii OIIBIT B 004acTU KOHTpPOAS U
IOATBep>KAeHNs KadecTa. HakoHell, HeAb3s1 He YIIOMSIHYTb U IPeACTaBUTEABCTBO Ha
HallleM MepOIPUATUH, IO KpaliHell Mepe, 4BYX COLIMOAOTMYEeCKIX XKYPHaA0B.

dopmaT Kpyraoro crola IoJpasyMeBad paBHOIIpaBHOe yyacTue BceX
IIpUTAallleHHbIX B AMCKYCCMM, KOTOpas ©Oblaa OpraHmM3OBaHa «IIO  KPYyTy».
OpranmsaTtopsl MepONpUATIs CO3HaTeAbHO HacTpauBaAll yYaCTHUKOB Ha TO, YTOOBI
OTKa3aThCsl OT IIPUBBIYHOIO >KaHpa 3apaHee 3aTOTOBAEHHBIX ITPe3eHTallUii B II0Ab3Y
«KMBOTO» 00CyXAeHMs. /Jas ®TOro B TeKCT OQPUIIMAABHOIO IIpUTAalleHus Obla
BKAIOYEH IlepeueHb BOIIPOCOB, KOTOpBIe IIpealloAaraloch OOCYyAUTb B XOJe
3acegdanmss. MogepaTtop I0Ab30BaACs BTUM IepeyHeM, IIpejdaras ydacTHUKaM
BBICKa3bIBaThCsA 11O  OTAEABHBIM, AOCTaTOYHO  KOHKPeTHBIM  BOIIpOcaM U
HalpaBAeHMsIM. JMUcKyccus IIpOAO0AXKaAO0Ch OKOAO IISITY 4acoB C IlepephblBOM Ha
KoQe. Br1a0 mmposeseHO ABa MOAHBIX «KpyTra» 0OCY>KAEHM:sI, B KOTOPBIX BBICKa3aAMCh
Bce 17 ywacTHMKOB Kpyraoro croaa. Hmoke mpeacTraBaeHBl KOHCIIEKTBI BCeX
BBICTYIIA€HII, OCHOBaHHBle Ha pacimudposke ayauosanucu meponpusatud. [Tpnm
IIOATOTOBKE JaHHOTO MaTepuaJa, yJyacTHMKaM Oblaa IpeaocTaBAeHa BO3MOXKHOCTD
OTpeAaKTHPOBaTh KOHCIIEKTHI CBOVX BBICTYIIA€HUIA.

OrtkpsiBast paboty Kpyraoro croaa, H.I. Ckeéopuyos, npopexmop no nayumoi
pabome CII6IY, OJexan akyabmema cOUuOAOUU  OIpPeAeANA  BOIPOCHI
CTaHAapTU3allMI U yIIpaBAeHIs KaueCTBOM B COLMOAOTMYECKIX MCCAeA0BaHMAX KaK
HOBOE 11 OYeHb MHTepecHOe HaIlpaB/AeHle, KOPHU KOTOPOTO YXOASIT B MHOTOAETHMIA
OIIBIT MYABTUAVCIIUIIAMHAPHBIX CCAeAOBaHMUIA.

TecHoe B3aIMOAEVICTBIIE
CIIeIaANCTOB B obaactu
COLIMAABHBIX UM €CTeCTBeHHBIX HaykK
IIOpoAMAO  UHTEpec, ¢  OAHOM
CTOPOHBI, K aHaAU3Yy

IPUMEHUMOCT B COLIMOAOTUHA
IPUHATBEIX B eCTeCTBeHHOHAyJHOI
cpepe MeToAO0B  BepudUKaIIUI
IIporeAyp U3MEpeHIs, a C APyrou,
K IIOMICKY COOCTBEHHO

COITMOAOTMYECKIX OCHOBAHUII AAS
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IIOATBEP>KAEHUS AOCTOBEPHOCTU M IIPaBUABHOCTU MCCAEAOBATEABCKUX AAHHBIX,
KayecTBa MCCAeA0BaTeAbCKOrO IIpoaykra. PaGora B ®TOil o0aacTu BegeTcs Ha
(JakyapTeTe y>Ke OKOAO AeCATH A€T, U BTOT KPYTABIN CTOA CTal O9epesHOI BeXOI B eé
DBOAIOINM, CBUAETEeALCTBYIOIIeN Kak 00 aKTyaAbHOCTM 3asBA€HHON TeMaTUKH, TaK U
O TOTOBHOCTM COTPYAHMKOB YHHUBEpCHUTeTa HpeACTaBUTb CBOM AOCTVKEHUs AAs
1yOAMYHOTO O0Cy>XaeHusA. B koHTekcTe mpeacTosAIell AMCKyCCUM HeOOXOAMMO
BCIIOMHUTL O IIONBITKax HOpuHATHA ITpodeccrmonasbHOro Kodekca coOIMOAOTa,
npeanpuaATeIX CaHKT-IleTepOyprckoit accolmalyeil COIMOAOTOB HECKOABKO AeT
Hazad. /1 xors popMasbHO BTOT AOKYMEHT TaK U He OBlA IPUHAT, OIBIT IO ero
paspaboTke 1 0OCY>KAEHMIO SIBASETCS O4eHb MHTEePeCHBIM, a caM AOKYMEHT BIIO/AHe
MOXKeT  MCIOAb30BaThCsl B KayecTBe  PYKOBOACTBA K AENCTBUIO — TeMMU
nccaejoBaTeAsIMI, KOTOpble ero pasgeasior. /Jpyroi akryaapHbiii aas CIIOIY
BOIIPOC — ®TO pa3pabOTKa COOCTBEHHBIX OOpas3oBaTeAbHBIX CTaHAAPTOB, IIPaBO Ha
KOTOPYIO IIOAY4eHO COBCeM HeJaBHO. Ecam paHbllle cTaHAapThl BhIpabDaThIBaAMCh Ha
yposHe YMO, koTopoe Gazuposaaocs 8 MI'Y, To Tennepb NpuXOAUTCs pacCUUTHIBATD
Ha coOcTBeHHble cuAbl. [IpoGaema mpeXHMX CTaHAapTOB B TOM, YTO OHU OBLAM
YHUBEPCaAbHBI A4Sl BCeX y4eOHBIX 3aBeAeHMIl, KTO rOoTOBMA conuoaoros. Ilosromy
9TU AOKYMEHTHI He YUMUTHIBAAM CIelnpUKy oTieabHbIX BY308B, HanlpuMep, Haan4dne
AU OTCYyTCTBUE CIeIMaAlCTOB IO OIpeJeAeHHBIM AUCHMUIIAMHAM, YpPOBEHb
MeTOAMYEeCKOTO o0ecriedyeHNs, TOTOBHOCTh y4eOHMKOB U T.I. B ®TOM mpobaema
YHUBEPCaAbHBIX CTaHAAPTOB. A MHAMBUAYAAbHBIN CTaHAAPT — ®TO OTBETCTBEHHOCTD,
KOTOPYIO MCIOAHUTEeAbL caM Ha ceOsd HaKadaablBaeT COOTBETCTBEHHO CBOUM
BO3MO>KHOCTAM M KoMIeTeHIMsAM. Ho aaaplie 9TOT HOpMaTUB HY>KHO BBIIIOAHSTD,
COOTBETCTBOBATh 3asBJA€HHOMY YPOBHIO KadecTBa. V 34ech, Kak u npu paspaboTke
cTaHAapTa, BeAyIIyIO POAb 40AXKHO UTPaTh IPOdeccroHaAbHOe COOOIIeCTBO, OAHIUM
113 MOMEHTOB pabOThl KOTOPOIO U sBAAETCS JaHHOe 0OCy>K/AeHMe, AaHHbI KPYTAbI
CTOA.

Modepamop «pyerozo cmoraa AIl. Taepa, 3asedyroumuii  Kagedpoii
Ppaxyrvmema xypruarucmuxku CII6OTY 3ameTna, 4To AMCKycCHUsA IO IIOBOAY TOIO,
BO3MOXXHO AM KaKMM-TO OOpa3OM BBIMITM Ha CTaHAAPTHI KadyecTBa B COLIMIAABHBIX
HayKaX WMAET AOCTaTOYHO AOATO M KacaeTrcs He
TOABKO  DMINPUYECKON  COIMOAOIUU, HO U
IICUIXOAOTUH, IIPUKAaAHOM IIOAUTOAOINH,
MapKeTMHIa U Ap. CMeXHBIX AncounanH. Kaxk
TOABKO HAYMHAETCsl M3MepeHNe, BCTaeT BOIIPOC O
KayecTBe M3MepeHMs], O KPUTepMsIX U CIocodax
COOTHECTH  U3MepeHume C  OIpeAeAeHHBIMU
0OOCHOBaHHBIMI HOpMaTUBaMIA.

A TIOCKOABKY  ®MIMpHUYecKass  COLIMOAOTUS
IIpeACcTaBAseT COOOIM CerogHs Yy>Ke He TOABKO
aKaJeMMJecKylo Hay4JHyIO, HO U IIPOM3BOACTBEHHYIO
AesITeABHOCTh, TO BOIPOC O KadeCcTBe — BTO I
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IIPaKTUYeCKNII BOIIPOC (PYHKUIMOHMPOBAHNA AAHHOTO PBIHKA. A cTaHAapTU3aIus —
OAVH U3 CIIOCOOOB YAaAUTh M3 DTOrO OmU3Heca BCSIKOIO poda He400pOCOBECTHBIX
KOHKYPEeHTOB, MOIIIEHHMKOB, TeX, KTO A€MIIMHIYeT.

Y opraHm3aTOpOB M Y4aCTHUKOB HTOTO KPYIAOTO CTOAa y>Ke eCThb HeKOTOPBIN
OIBIT ITPO(deCcCOHaAbHOM PabOTHl B AaHHON TeMaTuke. B Jabopatopun «llenTp
COIIMOAOTMYEeCKNX MccAeA0BaHU» 104 pykoBogcTBom H.B.Cokoaosa naunnas ¢ 2001
I. IPOBOASTCA BKCIEepTU3Bl KauecTBa McCAelOoBaTeAbCKUX IIpoekros. OaHa 13
IocAeAHNX KPYIHBIX pabOT — KOMIIAeKCHas 9KCcIlepTusda MccAelOBaHUS,
BBIIIOAHEHHOTO 1ccaesoBaTeabckolt kommnanuen IIVIPKOH, xortopast BpIcTymaeT
COOPTaHM3aTOPOM BDTOIO KpPYTAOTO CTOAA. YHUKAABHOCTb HTOM HKCHEPTU3HI,
peaAn30oBaHHON B paMKaX COBECTHOTO 9KCIIepuMeHTa (aKyabTeTa COLIMOAOTUN
CIIoT'Y m HVIPKOHa B TOM, 4TO (paKTUYeCK! CO3AaH IpelleAeHT IIpUMeHeHIs DTOM
IIpoLeAYpPHI B LIeASIX CaMOperyAnpoBaHusl Ipo¢eccnoHaAbHOTO coo0IIecTBa. B a0
CBA3M HEOOXOAMMO € 04aro4apHOCTBIO OTMETUTh POAb YYacTBYIOIIEro B KPYIJAOM
croze VI.B. 3agopmHa, KOTOpPBIN BBICTYNIA IUOHEPOM B BTOM JAede U HEePBbIM U3
PYKOBOAMTeAeN JCCAeAOBaTeAbLCKUX KOMIIaHMII pelnAcs Ha MOAHOMacIITaOHYIO
«IIpOBEPKY» CBOEI pabOTEHI.

CIIoI'Y n HVMPKOH npuraacuam mpodeccuoHal0B — uccAejoBaTeAen AAsl
00Cy>KAeHlsI IIMPOKOTO U 00Ae3HeHHOIO Kpyra BOIPOCOB, B KOTOPOM Kpome
MeTOA0AOIMYeCKIX II0AXOA0B K OIleHKe BO3MOXKHOCTeN M3MepeHMs COLMaAbHBIX
00BEeKTOB IPOCMaTPMUBAIOTCS U TaKye IIpaKTUdecKle, pellleHne KOTOPhIX Hen30eXKHO
BBIBOAUT Ha  B3alIMOJEJNICTBME C TOCy4apCTBEHHBIMII  OpraHaMmu —  9TO
CTaHAAPTHU3alV:, ANIIeH3poBaHNue, cepTugukanmsa u 1.4. Ho B 9ToM TeMme Heab3s
UTHOPUPOBATh M TaKOJ acIeKT KaK KOppyIIus — peaabHas, KOTOPOI MO>KHO
IIPOTUBOAEIICTBOBATh Ha3BaHHBIMI CPeACTBaMM, U IIOTeHIMaAbHas, yIpo3a KOTOPO
BUAUTCS B caMOM IIpollecce craHAapTusanyu. [IosToMy Ba’kHO IOAYEPKHYTD, UTO
Hallle OOCy>K/eHIe He IIpecaeAyeT 11eA MOHOIIOAM3al i HTOTO NPp0OAeMHOTO HOAs
U HaBA3BIBAHM:A CBOEJ TOYKM 3PEHMSI OCTaAbHBIM y4aCTHMKaAM MCCAEA0BaTeAbCKOTO
PbIHKa.

Jazee Ha4aa0ch OOCyKAeHUE «IIO KPYIy» - Y4acTHMKAM II0CAeA0BaTeAbHO
IIpeAOCTaBAsIdach  BO3MOKHOCTb  BBICKA3aThCsl IO  MOBOAY  IIPeAAO>KeHHBIX
MOJAepaTopoM TeM M BOIIPOCOB. B mepBOM «Kpyre» MoJepaTop IIOCTaBUA IIepe],
IIpUrAalleHHbIMI cAeayiolue Bonpockl: O kakom cmandapme Kawecmea npasomepHo
gecmu pedb NPUMEHUMEAbHO K cPepe coyuorozuteckux uccaedosanuti? Pasauvaromes Au
Ccmandapmol - Kawecmea 6 UCCACIOBAHUAX —PASAUYHO0 Muna — aKadeMuueckux u
NPUKAAOHDBLX, KOAUUECBEHHDLX u KA1ecmeeHHbLX, NO3UMUBUCTICKUX u
Pperomerorozuteckux u m.n.? BosmMoxKHO AU Cragums 60npoc 0 MUHUMAALHOM cmardapme
Kauecmea, YHU6epCarbHOM OAsl 6CeX UCCACO06AHUTL?

OrkpeBasg  anckyccuito, P.C.  Mozureéckuti, HayuHvlii  pyKo6oIumeAs
Azenmcmea coyuaroroni undopmayuu (Cankm-Ilemep6ypz) orMeTnA, 9TO IMOHATHE
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CTaHJapTa COLIMOAOTM 3aMMCTBYI0 M3 APYIMX M O4YeHb pas3HbBIX oOaacTen
AesITe AbHOCTI.

[Tpuuém Beaymive MOOyANTEABHbBIE MMITYAbCHI
AAsl  AAQHHOTO OOCY>KAEHMSI IIPOUCXOAAT He U3
Hay4dHOU cdeprl, a u3 norumuveckoil. VImMeHHO
IIOAUTUKA OIlpejeAsieT PeaabHOCTh COBPEMEHHOTO
COLMOAOTMYECKOTO  pblHKa  —  (PMHAHCOBYIO,
KOHKYPEHTHYIO VI HEKOHKYPEHTHYIO I T.4. A TIOTOMY
o3unusi B OTHONIEHUM  CTaHAApTU3alnu
MCCACAOBAHMII BTO Heus3De>XHO oOIecTBeHHas
MO3ULMsI, B TOM CMBICAe, 4YTO AaHHBIII Pas3roBOp
Hen30e>XHO OyJeT MMeThb HEeKOTOPBINI pe30OHaHC B
npogeccroHaabHOM cooO1ectse. CTaHAapTU3alns

. IIPMMEHUTEeABPHO K COLMOAOTHM  IIpeAcTaBAseT
coboit MeTtadopy, B TOM CMBICAe, UTO CaM CTaHAAPT KadecTsa — DTO 00pas3 npodykma,
Ha KOTOPBII OPMEHTUPYIOTCS YJaCTHMKM pbIHKa. Takme oOpasIisl MOXKHO HaiTH B
aKkaJzeMIJecKoll HayKe, HaIlpUMep — AAs CBOETO BpeMeH! OOpa3IloBBIM OBIAO
nccaegosanne B.A.SlgoBa «YUeaosek m ero pabora». CeroagHs odeHb BaKHOIA,
Cepbe3HOI ¥ CPOYHOI ITp00AeMOoI sBAseTcs GOPMUPOBAHNE PoiHKa 0eMOCKONUUECKOT
unpopmayuu. Kaxoe Mecto B MHPOPMAIMOHHOM 0OOOpOTe AOAKHBI 3aHMMATh
omepanum ¢ AeMOCKOIMYecKoi MH(pOpMallyeli, OCTaéTcsl A PoAb OIepaTOpOB 3a
oIpeje/eHHbIM CerMEHTOM COIIMOAOTMYeCcKOil oOTpacau, KOTOopas 3aHUMaeTcs
KOAMYEeCTBeHHBIMI 1CCA€J0BaHMUAMMU COIAacHO HEKOTOPBIM CTaHJAapTaM — CEerOAH:
9TO, CKOpee, TOAbKO BOIIPOCHL. Bropas cocrapasionas craHAapTU3auy — 9TO IMOMCK,
paspaboTka uHdukamopos M Crioco00B MpoBepku ux sepuduiupyemoctn. OTseT Ha
BOIIPOC O MIHIMAaAbHOM CTaHJAapTe abCOAIOTHO OYeBUAeH — TaKoil CTaHAApPT AOAKeH
CXOJy OTCeKaTh TO, YTO He OTHOCMUTCS K Halrell padote. Jpyroit BOIpoc, 40AKHbI AU
3aHMMATLCS CO3JaHMeM BTOTO CTaHAapTa CHeIMaAuCTh, paboTaioliue B 004acTu
A€MOCKOIINM, AU Te, KOTO celfuac MMeHYIOT manager of methodology — yHuBepcaAbHbIe
CITeITMaAMCTEI B 004acTM KOAWYECTBEHHBIX ICCA€J0BaHMII B Pa3HBIX 004acTIX
3HaHM:. BrioaHe BO3MOXKHO, MMEHHO OHU AOAKHBI Hay4UTh Hac CTaHAAPTU3AIIUN
1A AaKe CO34aTh TaKoi CTaHAApT.

B.b.  3eonoéckuii, Ilpesudenm  @Donda
COUUOAOZUHECKUX uccaedo8anuil (Camapa),
npedcmaesumerv Accoyuavyuu pezuoHarbHbix

coyuorozudeckux uyenmpoe «Ipynna 7/89» wnauaa
CBOe BBICTYIIAeHUe C TOIO, 4YTO BbICKasaa /JBa
COMHEHI:I OTHOCUTEABHO BO3MO>KHOCTU
CTaHJapTU3allu! 1CCAeA0BaTeAbCKOTO IIpollecca.
Bo-miepBpiX, He BIIOAHe TIOHATHA  Popma
CTaHAapTa/MUHNMMAABHOIO CTaHAapTa — B 4YeM
VMEHHO ®TM CTaHAApPThl MOIYT  BBIpa’kaTbCs.
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OcobeHHO B cuTyaluu, KOrga pedb MAeT He OO0 aHaAUTHUKe, a O KOANYEeCTBEHHOM
UccAeJ0BaHUM B I1eA0M. Bo-BTOpBIX, HpaKTuKa BCePOCCUICKUX MCCAeAOBaHUIA
IIOKa3blBaeT OYeHb CepPbE3HBbIe Pa3ANuMA MeXAY AOKAADHLIMU UCCACO06AMEADCKUMU
kyrvmypamu. Hampumep, 9To KacaeTcsl B3aIMOAENCTBUSI MHTepBbIOepa U
pecrioH/eHTa, KOTOpoe MOXKeT COBepIIeHHO IIo-pazHOMy mpoucxoauts B Camape,
Mockse u IlerepOypre. ®akTmyeckum II0AydaeTcsi, YTO B paMKaXx OJHOTO
1cCAeAOBaHUs, OAHOM OOINell MHCTPYKIMU HepeaKO peaAusyIOTCsA —pasHble
MeToAuKH, popMbl orrpoca. IlepBoe, 4TO MOKHO IPeATIPUHATL B DTUX YCAOBUX, DTO
caeaaTh UcCcAeJOBaTeAbCKU€ JaHHBIe OTKPBITBIMM, AOCTYIIHBIMHU. AccCOIIMaIlus
pernoHaAbHBIX COLIMOAOTMYECKNX LIEHTPOB MBITaeTCs HTO AeAaTh, IIPUYEM CTpaTerus
COCTOUT B TOM, YTOOBI IIPeACTaBAATb pe3yAbTaThl MaKCMMaAbHO MOAPOOHO, BIIAOTh
AO TIOA€BBIX MaTpull, AOCTYIIHBIX AAsl oOpabOorkm. Takasi mpakTuka B Mupe
CyIIecTByeT, U MHOIMe uccAeloBaTeAU IIOAB3YIOTCSI  AAHHBIMM, KOTOpBIe
pasmemaoTcss Ha lIHrepHer-canrtax. Ilepea Tem, kak ¢QopMmpoBaTh CTaHAAPTEH,
HY>KHO XOTsI OBl IOHATb, YeM MMEHHO pacliolaraelllb, 4YTO peaabHO peaAl3yeTcs B
X0ge OIlpoca, IPOBeCTV HEeKOTOpble MeTOA0A0TYecKe UcCAe40BaHus. A A4l DTOTO
HY>KHO, BO-IIEPBBIX, BTO IIOHATH, a8 BO-BTOPBIX, IIPEACTaBUTh B IIOHATHOM AAsl KOAAeT
BuJe. BOT »TO m O3HauaeT OTKPHITOCTh AaHHBIX. K cOXXaleHMIO 3aKa3uMKU — Kak
OmsHec, TaK UM TOCyAapCTBeHHble OpPraHbl 4acTO CTPEeMSTCS 3aKpPBITh pe3yAbTaThl
nccaejosanuii. B pamkax Accornmanum 0b1am cpOpMyAnpOBaHbI IpeAA0KeHUsI 110
M3MEHEHIIO B3aMMOOTHOIIIEHUI WCCAeA0BAaTEAbCKIX KOMIIAaHUI U 3aKa34dMKOB,
OpraHoB BAAaCTM B T.4. B TOM, YTOOBI IIyOAMKOBaTb XOTsI OBl «ChIpble» AaHHBIE B TOI
4acTy, B KOTOPOI OHM He ABASIOTCS CeKPeTOM.

M.I' Mayxesuu, IIpedcedamerv  npaerenus  Canxm-Ilemepbypzcroii
accoyuayuy cOUuoA0z06 OTMeTIAa YHUKAABHOCTL ITPOVICXOASAIIETO OOCY>KAeHU:,
IIpe>XJe BCEro, B I11aHe y4acTusl B HeM Kak IIpeACTaBUTeAeN aKaaeMIYeCcKO HayKu,
TaK 1 II0ACTEPOB.

Ecan 0oOpaTUTHCS K
Me>XXAyHapOAHOMY OITBITY, TO
BHYTpeHHMe " BHEIITHNE

peryAsTopbl  4Yallle  OKa3bIBaIOTCS
pasAMYHBIMU  AASL  DTUX  ABYX
CEerMEHTOB 11po¢peccroHaAbHOTO
cooO111ecTsa. BuyTtpennnm
peryasTopoM AAs  aKaleMU4ecKux
rccaeaoBaTesen BBICTYITaeT
¢popmaan3oBaHHEIN amuuecKuul

BRI

St Kodexc. Takme KOAEKCH NPUHUMAIOT

COIMOAOIMYecKe accormanum. B
KayecTBe BHEIIHMX OIpaHM4YUTeAell MOXKHO YIOMSHYTb MpasuAd mnpeocmasAeHusl
JaHHbIX B COLMOAOTMYECKMe >KypHaabl. IIpuuémM mpaBmaa OTHIOAL He SBASIOTCSA
eAVHBIMU — OAHU JKYpPHaAbl TPeOYIOT OT aBTOPOB MHOTOYPOBHEBOIO CTaTUCTUIECKOTO
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aHaAM3a KOAMYeCTBEHHBIX JAaHHBIX, Apyrue HPUHMMAIOT B KauecTBe MyOAMKalUu
paccy>kaeHnss Ha ypOBHe IHpPOCTBIX pacHpegeaeHmit. HexoToprele MuHMMaAbHbBIE
IIpaByAa y>Ke BOIILAM U B POCCUIICKYIO IIPaKTUKY — OIlVICaHMe BHIOOPKM, yIIOMIHaHNe
IIapaMeTpoOB perpe3eHTaTUBHOCTY, MeTOAO0B cOopa JaHHbIX U T.aI. IlpaBaa, B
BOIIpOCax MyOAMKallMM AaleKo He Bce 3aBUCUT OT conpmosora. Hampmumep, CMI
AOATO OTKa3blBaAUCh TaKyl0 MHPOpPMaUUIO IyOAMKOBaTh, CChlAasCh Ha AePUIIUT
Mmecra. Ceryac y>ke BoIllea B O0MXOA MMHUMAABHBI CTaHAQpT — YIIOMHIHaHUe
KOAMYECTBa OIIPOIIEHHBIX, OpPTaHM3allMN-NICIIOAHNUTEeAs, BpeMeHU HIposejeHus. B
oIpeJeleHHOV Mepe 3J4eCh CKa3aloCh BAMsAHIME 3akKOHa O BbIOOpaX, KOTOPBIN
peraaMeHTupyeT IyOAMKaIIMIO pe3yAbTaToB IIpeABhIOOpHBIX ompocos. C apyroit
CTOPOHBI, JAaHHBIE, KOTOpble IIpeAOCTaBAseT aBTOp IyOAMKAIIMM COOTBETCTBEHHO
®TOMY MMHMMAaAbHOMY CTaHAApPTy, HUKTO He IpOBepseT, U TOABKO pemyTalus
mccAeloBaTes BBICTyIIaeT rapaHTOM OT UX paabCcupUKaILUIA.

CrangapTusanns — 9TO BCTPEUYHBIN IIpoliecc. DTO He TOABKO TO, K YeMy T'OTOB
ucciejoBaTeAb, HO U YpPOBeHb TpeOOBaHNII BHEIIHeNl CpeAbl, 3aKazuMKa. B Harmmx
YCAOBUAX, He CeKpeT, 3aKa3uMK XOueT «IloJelreBae». Iloka MBI Hel0CTaTOYHO
BOCIIMTaAM 3aKa3ulMKa, YTOObI OH IIOHMMAaJ, 4YTO KauyecTBO CTOUT OIlpeJeleHHBIX
Aener. Jaxe Takye npusHaHHbIe TpaHTOgaTtean Kak POOV u PI'HO® cucrematnyeckn
COKpalllaloT 3alpallliiBaeMble 1ccaeloBaTeAsaMy OI0AXKeThl. A DTO O3Ha4yaeT, YTo AAs
BBIITIOAHEHNsI KOAMYeCTBeHHOIO 1CCAeJ0BaHNs Ha 0olee-MeHee IIPUANYHOM yPOBHE,
1ccaeAoBaTeab BBIHY>KAEH >KepTBOBAaTh CBOIO 3apIiAaTy M 3apIridary  APYTUX
YJ4aCTHMKOB IIpoeKkTa. JApyrummm caoBaMl, COLIMOAOT CeTOAHs >KepPTBYeT CBOUMMU
¢uHaHCOBBEIMI MHTEpecaMM AAs TOTO, YTOOBI COOAIOCTM HEKUIT CTaHAAPT, KOTOPHIN
OH caM ceOe I YCTaHOBUA. A B psjde cAydaeB OH BBIHY>KA€H MATU U Ha KOMIIPOMUCC —
CHIVDKATh I11aHKY COOTBETCTBEHHO (PMHAHCOBBIM BO3MO>KHOCTSIM IIPOEKTa.

OraeapHBINT BOIIPOC — CIlacaeT AU COOAIOAeHMEe MeTOAMKU ¥ IpoIieAypbl
1ccAeA0BaHIs OT 340yIoTpeOaenns AaHHbIMU? Beab yacTo ayauTopus npeAbaBAaseT
IIpeTeH3UM COLI0AOTaM IO IIOBOAY AaHHBIX, KOTOpble OBLAM HaMepPeHHO WA HeT
JMICKa>KeHBl ~ JKypHaAlCTaMli, HEKOPPEeKTHO  OIlyOAMKOBaHBI.  SIBasercs  am
1ccAel0BaTeAbCKUII MPOAYKT apTedaKkToM, M CHacaloT AU OT ero MCKa’KeHIs
BHYTpPEeHH:1 4eCTHOCTh U IMPOoQeccrnoHaAN3M 1ccaeoBaTeas?

A.l. Kosaos, dupexmop bBuomeduyunckozo uenwmpa (Canxm-Ilemepbypz)
pacckasad, 4TO ero MHTepec K COIIMOAOTMYeCKM M3MepeHIMsIM BO3HMK B IIpoliecce
nccaegosanuii 8 obaactu CIIVda, B KOTOPBIX BBIICHMAOCH, 4YTO COILMa/AbHBIE
OOBeKTBl He BcCerga MOXKHO
U3MepPUTh TOYHO.

B psiae caydaes ommOku
U3MepeHIs OKa3bIBAIOTCSI
TaKOBBI, 4YTO B XO4e ABYX
3aMepoB I10AY4alOTCs
pes3yabTaThl C TOYHOCTBIO /0
«HaoOoOpoT». PaspemmTs ®TY
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KOAAU3UIO U IIpU3BaHa CTaHAApTU3aIUs, MAes KOTOPOM HPOMCXOAUT U3 (PUBMKMU.
Ho, caeayer 3ameTuts, 4TO CTaHAQPTHI B pa3AMYHBIX €CTECTBEHHOHAYUYHBIX OTPacAsX
CyIIeCTBeHHO OTAM4aoTcsa. Ecam B (usuke pedb mMAeT O HEKOTOPBIX BTAaA0HHBIX
o0BbeKTaX, ¢ KOTOPBIMM MOKHO CpaBHUBATh NHbIe OOBEKTHI, TO, HaIpUMep, B
Omosormm M MeAMIIMHe IIOJ4 CTaHJapTU3alyell IOHMMAIOT Yy>XKe IIpOoIeAyphl
KOHTpOAs KadecTsa. B 6GuoMeauIimHCKOM cooOliecTse CUMTaeTCs, YTO U3MepeHe He
CyIIeCTByeT, eCAU B OTHOIIEeHN!) Hero He peaAn30BaH BHYTPEHHMI ¥ BHEIIHUIA
KOHTpOAb  KadecTBa.  YUTOOBI  pe3yaAbTaTbl,  IIOAy4eHHBle  OIpeJAe]eHHOI
AabopaTopueli, OblAM IPU3HaHBI, HEOOXOAMMO ydyacTue BHeIIHell aabopatopunu,
HeOOXOAMMBI DKCIIEPUMEHTHI, IIOATBep>KAalole KOMIIETeHIINIO lccAeloBaTeell.
[Ipuyém peuyb He MAeT O KaKOI-TO MAeaAbHON, caMOIl Aydlleil Aaboparopuu,
KOoTOpas sBasercsa TaaoHoM. IIpocro coobmiectBo m3bupaer aabopaToOpuIO A4
IIOATOTOBKI 3aKpBITBIX 3ajad C M3BECTHBIMM KoJaMM (OTBeTaMM), pacHpeseaeHIs
®TUX 3adad U MPOBepPKM Ppe3yabTaToB. YyacTMe B TaKUX KOHTPOABHBIX
DKCIIEpUMeHTax sBAsfeTcd O00s13aTeAbHBIM yCAOBMeM pabOThl OpraHmsalum — B
IIPOTUBHOM cAydae e€ peayabTaTaM HUKTO He OyaeT BeputTb. Ha KOHTpoaAbHBIE
nsMepenus tpatutcs 10% Bcex mccaeaoBaTeAbCKUX OIOAKETOB — HY>KHO ITOHMMATB,
YTO TOABKO TaKye OOBEeMBI 3aTpaT I103BOAAIOT OOecriednTh ITPOPeCcCrOHAABHBIN
YPOBEHb.

AanHas aucKyccyst pakKTUIecKy BEIXOAUT Ha BOIIPOC O codgaHum Ilaramvt mep u
6eC06 AA51 COIMOAOINN. B aelicTBUTe ABHOCTY, COLIMOAOIMS IPOXOAUT HPAKTUIECKN Te
JKe CTaAuM pa3BUTHU, KOTOpble eCTeCTBeHHble HayKy npouian B 19 Beke. MHo>kecTBO
HaIlMIOHAAbHBIX CICTeM U3MepeHMus AAMHBI, Beca, oObeMa U T.A. (CpaBHUM C
MHO>K€CTBOM COLIMOAOTMYECKUX IMapalduIM M MeTOAMYEeCKMX MOAXOAOB) BBI3BAAO K
JKM3HI MeTPUYecKylO CHUCTeMYy, KOTOpYIO, KCTaTy, MeXAyHapOAHOMY COOOIIeCTBY
npeaaoxnan poccuiickue yuénsle — J.J1.Menaeaees u xoaaern. Cosaannas Ilasara
Mep UM BeCOB — HTO He TOABKO CaMlM DTaAOHBl, HO U CTaHAAPTHI Ha UX XpaHeHUe,
IIpUMeHeHle U T.A. BIIAOTb 4O OIpeAeAeHHOV U3MePUTEeAbHOM ITOAUTUKY, KOTOPYIO
DTOT MHCTUTYT BhIpaOaThIBaeT.

Ouensp Ba’KHO COOTHOIIIeHe (PyHAaMeHTaAbHOTO U TeXHOAOTMYECKOIO 3HaHMA.
VImenHo TexHoaorum 6oaee cTaHAAPTU3MPOBAHbI, [IOTOMY YTO OHM JOAXHBI AaBaThb
YCTOMYMBBIN pe3yabTaT TaM, TIAe (PyHAaMeHTalbHasl HayKa Ha0AI0gaeT HeuTo
HeoInpeJeaeHHoe. YUTo Takoe cranAapT? DTO COBOKYIIHOCTbh JOKYMEHTOB, KOTOpast
oIpeJeAseT OTBETCTBEHHOCTb M3MePsIOIIero repe/ 3aka3dmMkoM 1 odmjectsoMm. Ecan
3aKa3aHO M3MepeHne, oHO A0AKHO coorseTcTBoBaTh I'OCTy, a »TO Ompeseaser u
IIeHy 4aHHOM HpoLeAyphl (IO KpaliHeil Mepe — MuHMUMaAbHylo). Ho 11ena Toxe ne
MOKeT OBITh Oe3rpaHMYHO BbICOKON. CoBpeMeHHas (pu3MKa MO3BOASET U3MEPSTH
AAVIHY C TOYHOCTBIO A0 IIOAOBUHBI AAMHBI BOJAHBI, HO ®TO HACTOABKO AOPOIO, TO
HJKTO 9TOM BO3MOXKHOCTBIO HE IOAB3YeTCS, M3MEPSIOT C MEHbBIIeN TOYHOCTBIO U
rorpertHocTAMMU. IToaydaercs, 4To ctaHAapT — 9TO KOMIIPOMICC MEXAY >Ke1aeMbIM
I BO3MOXKHBIM, OINpeAeAsoOlmNil Mepy IpUOAUBUTEABHOCTM  U3MepeHNs.
Conmoaorus Bcrtada Ha ITyTh IIOMCKa 9TOM Mephl TaK >Ke, KaK paHbIlle HTO cAeAaan
¢usuxu um Omoaornm. VI, ckopee Bcero, cCOLMOAOTMYECKOE COOOIIECTBO CMOXKET
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Bpra6OTaTb VICKOMBIE KPUTEpPUM, OIIPeAeAsIOIIye KadeCTBO COLIMOAOTUIECKIX
VI3BMEPEHNIA.

Aaaee caoso B34 WU.B. 3adopun, pyxko600umerb uccAedo6amervckoil pynnot
IUPKOH (Mocxksa):

sl moaaraio, 4TOo 3ajadya CTaHAapTU3ALINUU
BO3HIKaeT TOIja, KOIJda HeKOTOpoe AeliCTBue
CTAaHOBUTCSI ~ MAacCCOBBIM,  THUpPaXUPyeTcs U
BOCIIPOM3BOANUTCA. YHMKAaAbHBIE IIPOIIeCCHl, B T.4.
U HayyHBle lCCAeAOBaHMsA, He TpeOyIOT U He
AOmycKaloT  craHdaptmsanum.  Korga ke
uccaejoBaTeabcKasl — AeATeAbHOCTb  CTAHOBUTCS
UHOYCMpUAAbHOLl, T.e. KOIda 4MCAO OAHOTUITHBIX
V3MEPEeHU u 41CA0 3Mepureaern,
BBIIIOAHSIOIINX 9TU OAHOTUIIHBIE U3MepeHIs,
BpIpacTaeT B pasbl, BO3HUKaeT HeOoOXOAVMOCTb
COIIOCTaBAATh, CpaBHMBATh U KAacCUPUIIMPOBATH
9Ty AeATeabHOCTh. ITosTOMY caeayeT roBopuTh O
cTaHAapTax AAST onpedereroz0 KAacca

1ccAeA0BaHMI, BEIBOAS 3a paMKI DTOTO pasroBopa
UHbIe, HaIlpUMep, aKaJeMHyecKue ICCAeAOBaHMS, AAs KOTOPBIX YHUKAaAbHOCTD
OCTaéTCs OAHMM 3 OCHOBHBIX KpUTeplieB KadecTsa.
Tot, kro paboraer co crangapramu ISO 1o ynpasaeHnIo Ka4ecTsoM, 3HaeT, 4TO
OHU IIOCTerleHHO Moaudunupyiorca. Ceiyac TeHAEHIIMS TaKOBa, YTO TIJaBHBIM
KpuUTepyeM KauecTBa CYUTAeTCA YAOBAETBOPEHHOCTL nompeOumers. DTO OYeHb
PMCKOBaHHBII IIpOllecc, OCOOEHHO AAs Halllell OTpacAy, IIOTOMY YTO IIOTpeOuTeAb
caM MOXKeT OBITh YAOBAETBOPEH TeM, 4TO MpodeccrioHaa HUKOTAa KaueCTBeHHBIM He
npu3HaeT (IIOHV>KeHHble TpeDoBaHM:). B 9ToI1 cBA3M MOXHO CKas3aThb, 4TO Ipobaema
YAOBAETBOPEHHOCT U BOOOIIe IMOTpebAeHNsI OTpacAeBOro MPOAyKTa He SBASIeTCs
IIp00AEeMOI TOABKO HPO(eCcCHOHaAbHOTO COOOIIeCTBa, OHA BBIXOAUT 3a IIpeAeAbl
orpacanu. Iloaydaercs;, 94TO colMOAOI-MCCAeAOBaTeAb 3aHTEpPeCOBaH B ITOSBAEHNI
OIlpeAeAeHHBIX CTaHAAPTOB, 3aJaloIUX XOTsA Obl OTrpaHMYeHMs] CHU3Y A4 ero
AesiTeAbHOCTN (T.e. 4Yero JeaaTh TOYHO HeAb3sA). A HeKaueCTBeHHOe, XaATypHOe,
PaabcupuImpoBaHHOe COIMOAOTIYeCKOe MccAe0BaHNe J0AKHO OBITh IPpUpaBHEHO
B U3BECTHOI CTeIleH! K TaKOM >Ke IIPeCcTyITHOM AesATeAbHOCTM, KaK IIPOM3BOACTBO
HeKaueCTBeHHBIX IPOAYKTOB ¥ TOBapoOB B Apyrux cdepax, CAeACTBYeM KOTOPOTO
MOXeT CTaTh KaKoil-Aubo yiepOd — 340pOBBIO AI0Jel, TOCyaapcTBy, Ipolieccam
ynpabaeHus u T.4. 1109TOMy MUHMMaAbBHBI CTaHAAPT — ®TO CTaHAAPT, KOTOPBINA
3aBeJOMO  UCKAtoudem — HaHeceHue —Yyuiepba TIOTpeOuTeal0. A mnorpeburesem
COLIMO/0TMYECKOTO MMPOAYKTa OYeHb YacTO BBICTyIIaeT He TOAbKO HelloCpeACTBeHHbIN
3aKa3uMK, HO M JAOBOABHO IIMPOKUI KPYT KOHTpPareHTOB, a B CAydae OTKPBITBIX
COLIMO/AO0TMYECKMX TPOAYKTOB — IpaKTHU4ecKN Bce oOIecTso. V ecan nccaejosareanb
IIpoM3BeA MPOAYKT, MCKa3UB COIMAAbHYIO PeaabHOCTh, I B pe3yAbTaTe KaKOM-A10o
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1oTpeduTeab — OOIIeCTBeHHOCTh, M30MpaTeAn MAM OpraH yHpaBAeHMs — IPUHAA
OIIMOOYHOe pellleHNre, 3HAuMT, HaHeceH yIlepO, a, MOXeT ObITb, COBepIIeHO
npectynaenue. VI gas TOro, 4YtroOBl MCKAIOUMTbL BTO, HYXKHO 03a0OTUTLCS
yCTaHOBAEHUEM CTaHAAPTOB, IIPEBBIIIAIONIMX TeKyIllyie HeBBICOKME 3allpOChI
IoTpeduTeAeil.

IIpn mnepexoge K MHAYCTPUMAAbHOMY, MacCOBOMY ITPOM3BOACTBY, OOBIYHO,
yCTaHaBAMBAaeTCs HEKOTOphII ©OasaHC IleHBI M KadecTBa. lloToM mosBasieTcs
ceptuduKanms, KoTopas yCTaHaBAMBaeT MUHMMAaAbHBIN YpOBeHb KadecTBa I, Je-
(¢akTO, MMHIMAABHO BO3MOXKHYIO IleHy IIpoaykra. OTCyTcTBMe y mHoOTpeOuTeAs
AOCTaTOYHBIX CPeACTB He O3HayaeT, YTO IleHa M KadecTBO JOAXKHBI ObITh CHVIKEHBHI.
OtcyTcTBUE CpeACTB O3HayaeT TOABKO HEBO3MOXKHOCTL IPOM3BECTM UM HOTPeOUTb
AQHHBI ~TIpOAYKT. EcTecTBeHHO, BO3MOXHBI pasHble (oOpMaThl C pPa3HBIM
COOTHOIIIEHNEM «IleHa-KadecTBO» - AAs 3aKa3uMKa C OTpaHMYEHHBIM OI0AKeTOM
MOXHO IIpeJJaraTh MaJeHbKOe DKCIIpecc-liccAejOoBaHie, HO M OHO BCe PaBHO
AOZKHO COOTBETCTBOBaTh OIlpejeAeHHbIM KpuTepusaMm. Bogka B mpuHIIMIIE He MOXKeT
crouth gemepae 90 pyO. roBOpsAT HaM OTBETCTBEHHBbIE UMHOBHMKM, TOr4a STO He
Bogka. CeOecrommocts omnpoca 400 wueaosek B Cankr-llerepOypre 1o
pelipe3eHTaTNBHOI BEIOOpKe He MoXKeT ObITh MeHbIlle 80 ThIC. py0.aeli, TOBOPUM MBI,
1AU DTO XaATypa.

Hy>xHO pasamyars craHAQpTHI Ha npouecc ¥ CTaHAAPTHI Ha npodykm. B mepsom
caydae pedb wuger 00 o00sA3aTeAbHOM MHUHMMaAbHOM HaOope 9AeMeHTOB
TeXHOAOTMYECKOIO IIMKAa, KOTOpPble AOAXKHBI OBITh peaan3OBaHbl AAs NPU3HAHNS
KauecTsa ITpoeKTa y40BaeTBopuTeabHbIM. CTaHAAPT Ha 1MCCAeA0BaTeAbCKUI ITPOAYKT
TOXe A0/A>KeH HOpMUPOBaTh HaAu4ye B HeM HeKOTOPhIX 91eMeHTOB, OIMCAaHUII U T.4,.
EcrectBeHHO, ®TM CTaHAAPTHl AOAXKHBI CTaTh pe3yAbTaTOM AUCKYCCUU B
npodeccnoHaabHOM cool1recTse. VIMeHHO Tpon3BoAUTeAN AOAXKHBI CPOPMUPOBATDH
IICXOAHOe TIpeAAo>KeHHe TII0 CTaHAapTu3aluu, KOTOpoe IIOTOM —IOAAEXKUT
00OCY>KAEHUIO ¥ KOPPEKTUPOBKE CO CTOPOHBI OOIIeCTBEHHOCTM M rocyapcrtsa. Ho
CTaHAAPT He SBASETCs IpeporaTuBOil HU IIPOU3BOAMUTEAs, HU IOTpeduTeast — OH
IpejcTaBAseT cODOM coraameHue Mexay Humu. Ilepsoe caoBo B ®TOM mpolecce
OCTaeTCsl IMEHHO 3a IIPOU3BOANTEAeM TOABKO IIOTOMY, YTO IIOTpeOuTeAb He CMOKeT
cpopMyaAnpoBaTh CTaHAAPT B HEOOXOAMMOI TeXHOAOTMYeCKON TePMIUHOAOTHUIAL.

A.A. Kosroéa, 3a6. cekmopom Uncmumyma
coyuorozuu PAH, 3am. zaaeénozo pedaxmopa
«Coyuorozuuecxozo xKypHara» (Mocxkea)
NpeAAOXKNAa IIpeABapUTEABHYIO KAACCUPUKAUUTO
BO3MOKHBIX CTaHAApPTOB, KOTOpas IIO3BOAseT
IepeiT OT OOCY>KAeHMsl «CTaHAapTa BOOOIe» K
KOHKPETHBIM 3ajadaM CTaHAApTU3AlINN.

BasxHo 3aMeTUTD, qTO TepMUH
«MWHUMAaABHBI» TPUMEHUTEABHO K CTaHAApTy
HeyJadeH, T.K. 3aJaHHBII TakuM o0Opa3oM
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HOPMAaTUB BCerja SIBAATCA «MAKCUMAADHDIM», IIOTOMY UTO B MJeale OH OOs3aTeaeH
AAsl BBIIIOAHeHM:. 11o®TOMy KOppeKkTHee TOBOPUThL O 0Oa30BOM, DAeMeHTapHOM,
00s13aT€AbHOM 1AM OCHOBHOM CTaHJAapTe.

Taxke BaXHO  ompeaeauTb  cpepvr  cmandapmusayuu M 00veKmul
cmandapmusayuy. B 3aBUCHMMOCTM OT MX XapakTepa MBI MOKEM BBIAEAUTD
cAeAyIoIiyie TUIIbI CTaHAQPTOB.

Cdepa mpomssoacrtsa u IIpeacTaBAeHNUs 3HaHUA (BHyTpHHay4Has). 34ech
OOBEKTBl CTaHAAPTU3ALUM — MemodoAozusl, Memodvl, npoyedypvi. C HUMU CBsI3aH
IIepBBINT TUII CTAaHAAPTOB, HEOOXOAVIMBIII B OTHOIIEHUM KaK IPUKAAAHBIX, TaK U
aKaJdeMIM4ecKIX MCCAeAOBaHUI, KOTOPBII COAEPKUT HOPMBI OINMCAaHUS U
000CHOBaHNSI MICITOAb3YeMBIX HayYHBIX MHCTPYMEHTOB. XapaKTepHO, UTO AaKe AI0AH,
1popa0OoTaBIlINe B HayKe AeCATKM AeT, — U B aKageMUl, U B OIIPOCHBIX LIeHTpaxX —
HEAO0CTaTOYHO BAaAelOT IpaBUAaMM HpeAcTaBA€HUsl MaTepuadoB UCCAeAOBaHMA B
nyoankanym (otdete). KoHeuHo, Takoii craHAapT caeayeT AndpepeHnnposaTb AL
PasAMYHBIX TUIIOB ¥ HaIpaBAeHUI MCCAeAOBaHMII, IIpeXKAe BCero — AAs
KOAMYECTBEHHBIX M KayecTBeHHBIX MeTOAUK. B 1mepBoM cayyae peub ugeT o
IIpUMeHeHNU) CTaTUCTUMYeCKMX MeTOAO0B, BLIOOPKM U T.OI., BO BTOPOM — O
CODAIOAEHNN MHBIX HOPM, IO3BOASIONIVX BepUPUITUPOBATh Pe3yAbTaThl M BBIBOADI
mccAe 0BaHUsL.

Cdepa orHOIIEHMIT MeXAy MccAeJOBaTeAsIMU U aKTOpaMM, HaXOAAIIVMICS
BHe Hayku. K »Tmm akropaM MBI MOXeM OTHeCTM 3aKa3uMKOB, IIOTpeOuTeeit
Hay4yHOM IIPOAYKIIMM, PeCcloHAeHTOoB U T.I. VItak, BTOpOll THUI CTaHAApPTOB
peraamMeHTHpyeT TaKOMl OOBeKT CTaHAapTU3aluM, KaK 63AUMO0CUCMEUs. PaASAULHDBIX
cy0beKmos, UMeuUx omHouieHue K UCCAe)06aHUI0 — CaMUM MccAejoBaTeleM U
3aKa3ulMKOM, JccaejoBaTeleM VM IMOTpeOUTeAsIMIU ero IIpoAyKINH (B 0O0MX cAydasix,
cKakeM, — 10 popMaM IIpeACTaBAeHNs HayIHBIX pe3yAbTaToB), McCcAelOBaTedeM U
PEeCIIOHAEHTOM (B CB3M C ydacTyeM IOCJAeJHero B HaydHOM Iporiecce), U T.4. 34eCh
CTaHJapTu3alns Moraa Obl cAeAaTb OoJee IIOHSATHBIMM IIPOLIEAYPBl UM S3BIK
B3alIMOOTHOIIIEHNsI CTOPOH, a 3HayuT, ONTUMM3UPOBATh pabOTy COIMOAOTra.
OueBuaHO, TN B3aIMOOTHOIIIEHN: MIcCAeJ0BaTeAN CMOIYT perAaMeHTUPOBaTh AUIIb
IIpY y4acTUI APYTOM CTOPOHBI.

Caegyromasts —  cpepa  BKcHepTHas  AesITeAbHOCTb.  34ech  OOBEeKT
CTaHAapTU3allil —ABYCTOPOHHME  OTHOIIeHUs MeXAy UccAejoBaTeAsIMU U
skcrepraMu. CTaHAapThl TpeThero TUIa perdaMeHTUPYIOT IpoBeJeHNe IKCnepmus,
KaK BHYTPeHHUX, TaK M BHEIIHNX, U B IIepPByI0 odyepeab — KPUTEPUM OLIeHKU
Hay4yHOI IPOAYKIINN U DKCIIePTHBIE IIpOIeAyPHI.

[Tocaeanmit, 4yeTBepTHII TUI CTAaHAAPTOB IIPU3BaH peryamuposatb cdepy
PUHAHCO60-9KOHOMUUECKUX OMHOULeHUI, — KaK B aKaleMI4YecKol, TaK U MpUKAaAHONI
ob0AacTsAX HaydyHOro IipomsBoactsa. OOBeKTOM cTaHAapTU3allMM 34eCh sBASeTCS
Iporiecc 11eHooOpa3oBaHs. DTOT BOIIPOC HaIMeHee ITOHATEeH AASl MeHsl, IIOCKOABKY
s He MMeI0 OTHOIIeHUs K ®KoHoMHuKe 1 ¢uHaHcaM. Ho s Ha ceGe 4yBCTBYIO
HeOOXOAMMOCTh peraaMeHTHpOBaTh COOTHOIIIEHNE IIeHbl ¥ Habopa ycAyr, KOTOpble
MO>KHO OCYIIeCTBUTL 3a OIlpeJeleHHYyIO IllaTy JaXke B aKajdeMudyeckoin cdepe.
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Ceroan: O104KeThI gaKe CaMBIX KPYIIHBIX TOCYapCTBEHHbIX HayYHBIX MHCTUTYTOB He
cogep>KaT cTaTeli, IIPsIMO OTHOCAIINXCS K IPOBe4eHNIO uccaegoBanuii . He yureHsr
oHn n B ¢puHaHcoBbx HopMaTusax PIH® u POOV. Muorme tnmsl akadeMI4ecKoi
IIPOAYKIIMI IPOCTO-HAIIPOCTO He OIlAadmBaiorcs. /Jymalo, 4To U B IIPUKAaAHOM
cepe pPLIHOK IIeHOOOpa3oBaHMUs A0AKeH (POpMUPOBATLCS IPU HEIIOCPeACTBEHHOM
y4acTUM He TOAbKO 3aKa34MKOB, HO B IIEPBYIO OUepeab 1ccaegoBaTeaeln.

O.A. Obepemko, cmapwuii Hayunoli compyonux Wncmumyma coyuorozuu
PAH (Kpacnodap) moaaraeT HeOOXOAMMBIM CJAeAaTh aKIIeHT Ha ITpaKTMYecKuX
acrieKTax cTaHAapTU3aIUA.

Bo-niepBrIX, 9TO Kacaercsi cyObeKkTa AaHHOTIO
nponecca. 34ech BO3MOKHBI ABe OpVEeHTalN:
BepTUKaAbHasg - Ha  TOCyAapCcTBO, U
rOpu30OHTaAbHasl - Ha IpodeccroHaabHOe
coobmrectBo. Ilepsasg Goabllle COOTBETCTBYeT
TeHACHLIMAMU pasBUTHA POCCUIICKOTO
oO1lecTBa B 11e40M, BTOpas — MepcleKTUBHa B
KOHTEKCTe pa3BUTHA IPa’k aHCKOTO OOIIlecTBa.
IIpy  »TOM  COBpeMeHHOe  pOCCUIICKOe
roCyJapCTBO He BIIOAHe CIIOCOOHO 3aIlUTUTh
VHTepechl IOTpeduTeAs, STO IpeKpacHO
AEMOHCTPUPYET, Harpumep, IpaKTUKa
CTPOUTEABHBIX TEHAEPOB, Te CTaHAAPTHl U

HOPMBI, COOTBeTCTBEHHO  KOTOPBIM  OHU
nposoadarcia. /Jpyroe geao - mpodeccroHaabHBIE COOOIeCTBa M, B YaCTHOCTIH,
JKypHaAbl Kak ero pynop. OH1 MOTyT MHMIIMMPOBATh ®TOT IIpoIiecc.
Conmoaornyeckoe 3HaHUE OTAMYAIOT JABe OcoOeHHOCTH. Bo-TiepBhIX, OHO
BHYTpeHHe A0TMYHOe, OOOCHOBAaHHOE, a BO-BTOPLIX, pedpepeHIIaAbHOe, IIPUBsI3aHHOE
K CcolMaAbHONM peaabHOCTU. VIMeHHO pedepermiocmv, a He yAOBAETBOPEHHOCTh
1oTpeduTeAs, MOXKeT CTaTb OCHOBOIl AAs OLIeHKM KadecTBa COLIMOAOTMYEeCKOTO
npogykra. IIpnuém B ®TOM OTHOIIEHMM aKajzeMudyeckas HayKa He OTAMYaeTcs OT
npuxkaagHon. Iloromy d4To aaxe KycrapHble IIPOAYKTBI, IpUHajAeXaliue K
oIlpeAeAeHHOI OTpacay, 0ObeAMHEHbI HEKOTOPBIMU «CTaHAAPTaMI», KaK 9TO MOXXHO
HabAI04aTh B IpegMeTax STHMYECKOro McKyccTBa. IIpmuém mogeaxm HapoAHBIX
yMeablleB  BCerga OTpakaloT (IycTb I MCKaXkeHHO) peaAbHOCTb, >KU3Hb
oIlpeJeAeHHOro »THoca. Tak 1 A1000e COIMOAOTMYecKOoe MccAeiOBaHNe A0AXKHO
OBITH OTpa’keHNeM pealbHOCTI — B 9TOM U COCTOUT O0a3oBoe TpeOoBaHIe.
MuHuMaABHBIN, TIePBUYHBIN CTaHAAPT AOAXKeH ObITh 11ogo0eH EID — 31O
TeCTUpOBaHNe, Jalolllee IpaBO Ha BXOA B OTpacab. TecTupoBaHMe He JaeT
OKOHYaTeAbHO) OIIeHKM, HO TIIO3BOAseT OTCeYb TeX, KTO He YJA0BAeTBOpseT
TpeOoBaHIUAM IPOQeCcCOHaAbHON MPUTOAHOCTHY, II0O3BOASET COKOHOMUTDL Pecypchl,
KOTOpPBIe MOTAM OBl OKa3aThCsl MOTpaveHsl 3psi. Takoil cTaHAapT OTBeYaeT Ha BOIIPOC:
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4uTaTh MAUM He YUTaTh MaTepuad MCCAeAOBaHUs, paccMaTpuBaTh €ro pejakIyi
JKypHada UAY Cpa3y OTKAOHUTD.

IlpakTyecky IIepCreKTUBHBIM B HacTosAIlee BpeMsl SBASETCA  PBIHOK
20cy0apcmeenolX U MYHUUUNAALHOIX 3aka306. IIoToMy YTO MapKeTMHIOBHII U
IIPOIOAUTIYECKIII PBIHKM COKPaTUANMCh, a MYHMIMIIAAbHBI ¥ PerMoHaAbHBIN,
HaoOOpPOT, TOABKO CKAaAbiBalOTCsA. Koneuno, B paboTe ¢ opraHuzatropaMu TeHAEPOB
IIOTPeOyIOTCSl yCUAMS U BpeMs, Takke KaK OHU IIOTpeOOBaAMCh Ha TO, YTOOBI
yoeauts CMI mnewaraTh omnmcaHus BBHIOOPOK M APYIYIO COIIPOBOXKAAIOIIYIO
pe3yabTaTthl uccaejosannusa nHopmanmio. Ho B koHedHOM cueTe, 34eCh MOXKeT ObITh
cpopMMpOBaHbl CTaHAAPTHl ABYX BIAOB — Ha IIpOLleAypbl M Ha IpeAcTaBAeHUe
AaHHBIX. A HadyaTb MOXKHO C 1epe6oda 3apy0exHbvlx cmandapmos, KOTOPBIX AOBOABHO
MHOTO U KOTOpble MOIYT HapsAy C y>Ke IOTOBBIMM IPeAAOKeHMSMM POCCUIICKIX
KO/AJ€T CTaThb OCHOBOJ 445 CTapTa IIpaKTU4ecKoll pabOThI, HallpuMep, 110 BBRIXOAY Ha
MYHMITUIIAABHBIN PBIHOK.

M.M. Coxoaos, doyenm Eeponeiickozo ynusepcumema 6 Canxm-Ilemepbypze
IIpeAA0KIA IIPOBECTU UCTOPUYECKYIO aHaAOTUIO MeXKAy OOpbOOIl 3a yCTaHOB/AEHUe
1po¢eCcCOHAABHBIX CTAaHAAPTOB B IIOCTCOBETCKOI COIIMOAOTUM M IIpolieccaMl,
XapaKTepHBIMU AA51 aMePUKaHCKOM MeAuIHEI KoHITa XIX — Hagaa XX BeKOB.

Kunra I1.Crappa «ConmaapHas
TpaHcpopMaIusa aMepUKaHCKON
MeAUITVHBI»3 OApOOHO pacKpbIBaeT
DBOAIOLIMIO ®TOM OTpacam, Koropas B 70-x
rogax IIO3alpoOIIAOTO BeKa IIPOM3BOANAA
AOBOABHO >KaAKoe BredaTaeHne. [Tpodeccrs
Bpada Oblda MaAOIIPeCTM>KHa, MHOXeCTBO
YacTHBIX IIIKOA B  KpaTyallllie CpOKHU
BblJaBaAy MeAMIIVHCKIEe AUIIAOMBI BceM, KTO
TOTOB 3aIlAaTUTh, Oe3 KaKOi-A100 Cephe3HOI
11oaroToBku. IlocrosHHO mpeaAnIpUMHMMAANCDH
IIOIBITKM  CO34aTh  OOIIeHaI[MOHAABHYIO
accouanuio M BHeAPUTb  CTaHAAQPTEHI
KauecTBa, B YaCTHOCTU — ABa Ioja B KauecTse

MUHUMaAbHO IIPOAOAXKNUTEABHOCTI
oOydeHNs1 IpaKTUKyIOIero Bpada. OgHako Bce MONIBITKM IIPOBaAMBAaAUCh, a B
MEeAMIIVHCKOM NpaKTHKe IIPOA0AXKAAN TOCIIOACTBOBAaTh OKO/AOHAy4HBIE ITOAXOABI.
Ognako gazee B TeueHMe npumepHo 50 aeT mpousoliia KopeHHasl TpaHCcpOopMaIs
orpacan. Oryactu »Ta TpaHcpopMaums OOBSICHIETCS Pa3BUTHEM JOKa3aTeAbHOTO
1ogxoda 1 IIporpeccoM B MH(PEKUMOHHOI MeAUIVHe, B 4aCTHOCTM paboTammu
A.Ilacrepa, KOTOpble MMeAU O4eHb DOABIIION MyOANYHBI pe3oHaHC. /JpyToil 4acThio
ycTopum OblAM MHCTUTYLMOHAAbHBIe M3MeHeHIs B OpraHmM3alliy aKaldeMUdecKOro

3 Starr, Paul. 1982. The Social Transformation of American Medicine. N.Y..:Basic Books.
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mupa. Tak, mpomsomaym M3MeHEeHMSI B 3aKOHOJATeAbCTBe, IOPOAUBIIVE YacTHbIE
OaarotsopuTeabHble GpoHABL. Hadaaucy oyeHb 3HauMTeAbHBIE YacTHBIE BAOXKEHUs B
oTpacab, B CO3JaHMe YacCTHBIX MCCAel0BaTeAbCKUX YHMBepCcUTeToB. B pesyabrarte
IIOSIBUANCH OOpaslioBble yupeKAeHNs, KOTOpble CTaAy KomuposaTbes. PakTmaecku
3aKOHOJaTedeM MO/, cTada MeAMIIMHCKas IKoaa /KoHca XOIKMHCca, ITpakTHKa
KOTOPOIl IIpeBpaTuAach B CTaHAAPTHYIO AA4s BCeX, KIO He XOTea OKa3aThbCs
CIIeIMaACTOM BTOPOTO COpTa C IePCIeKTUBON TOCTEIIeHHO AUIINTLCS PabOTHI.

B caygyae amepukaHckol conmoaornu HabAIOAAIOTCS IOXOXKMe TeHAeHunu. B
40-x BBIAEAAIOTCS ABa aKTMBHBIX IOACTEPCKMX IIeHTpa, OAMH M3 KOTOPBIX TECHO
cBA3aH ¢ Umkarckum yHusepcuteroM, BTopoit — ¢ KoaymOmiickum. OHu 3agaior
OTpacAeBble CTaHAAPTLI, KOTOPbIe KOMMPYIOTCS OCTaAbHBIMY UTPOKaMI.

Bropoit oyenb BaKHbBINI A4s TOHMMAaHMS CUTyallMi MOMEHT 3aKAI0YaeTcs
OCODEHHOCTSX COLMOAOIMM KaK OTpacAm 3HaHMA. B oramume or MeaMIMHBI, Halla
cepa MpakTHMIeCKM AuIlIeHa AOKa3aTeAbHOTO MHCTPyMeHTapus, MO3BOASIONIEro
BBIABASTD IIPEMMYIeCTBa O4HIX IIOAX040B, METOA0B HaJ, APYTUMMU. XapaKTepHO, YTO
AVICKYCCHSI O CTaHAapTax IIOpOXKAaeT KpaliHe MaAoO HPUMepPOB TOTO, 4YTO MOIAO0 OBl
BOMTU B CTaHAAPT. A yIIOMMHAIOIMeCs: IIPUMePbl OTHOCATCSA B OCHOBHOM K 004aCcTy
cratuctuku. Ho kak A04aXKeH BBITAsAeTh CTaHAAPT A4Sl (PeHOMEeHOAOTMIeCKOTro
uccaegosanua? Hanpumep, ywyacTHmkoB (QOKyc-TpyIn HYy>KHO OTOMpaTh IIO
TEOPeTUYEeCKON BBHIOOPKe, HO TyT HemsDeXXHa AMCKYCCUM O TOM, YTO 9TO TaKoe.
AnaaormyHas AMCKyccus Hen30eXXKHa B cAydae MacCOBOTO OIIpOca C 11eAbIO BBIACHUTD
OTHOIIIeHMEe HaceAeHMsI K 4demy-amOo. Bpsg am cerogns BO3MOXKeH KOHCEHCYC IO
II0BOAY TOTO, 4TO €CTh OTHOIIIeHNEe M KaKas MMEeHHO KOHCTPYKIINS BOIIpOCa SIBASeTCS
ontuMaabpHON. VI ecam Ta mam uHasg MeTroaudecKas KOHCTPYKIVs IIPOHMKHET B
CTaHAAPT, TOTYAC BOSHMKHET OYeHb CIAbHAs Hay4dHas OIIO3UIN, KOTOpas OOBUMHUT
®TOT CTaHAAPT B TOM, 4YTO OH IPOM3BOJAEH M COLMAaAbHO CKOHCTpyMpoBaH. Kax
OIIpeAeAuTh MCKa’KeHMe COLIMAAbHOM peaAbHOCTM, eCcAu A4  OOABIIMHCTBA
COLIMOAOIOB e€ He cymectsyeT? Ecam ommOKM B CTPOUTEABHBIX MAM IMIEBBIX
TeXHOAOTMAX 3aKaHUMBAIOTCA COOOIEHMAMM B XPOHMKe IIPOMCIIeCTBUI, TO
COLIMOAOTIMYeCcKIe OIMOKM CeroAHs HiudeM He 3aKaHuMBaloTcsA. EAuHcTBeHHas TOuKa
OIOpEl B 9TON cdepe — IPOrHO3BI BHIOOPOB, OIIMOKM B KOTOPBIX TOXKe
BOCIIPMHIUMAIOTCS Kak Ipouciiectsyst. O4HaKo ¢ y4ETOM OCOOeHHOCTeN pa3BUTIAS
POCCUIICKOI M30MpPaTeAbHON CHUCTEMBI M DTa AeATeAbHOCTh BpsA AU CIIOCOOHA
IIOATOAKHYTD IIPOLIeCC CTaHAAPTU3al N,

C.B. Aambep:, 3amecmumerv Jupexkmopa Wncmumyma pezuoHAAbHBIX
uccaedosanuii (Ilcxoe) akiieHTHpPOBaA BHMMaHMe y4aCTHMKOB Ha BOIIpPOce O CyObeKTe
rpoiiecca craHgaprusanum. Ubnum, COOCTBEHHO, AO0/AK€H OBITh CTaHAAPT KayecTBa
COLIMOAOTUYECKUX MICCAeAOBAHMIL?
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KTo MOXeT BBICTYyIINTH B pOAM TeHeparopa,
3alllUTHUKA M IIpOMOyTepa HTOr0 CTaHAapTa?
C o04HOI CTOpPOHBI IHpegMeT OOCYyKAeHU:
TECHO CBsA3aH C MpOLleccaMM CTaHAAPTU3aLNI
KaJyecTsa yIIpaBA€HIUs B TOCYyJapCTBEHHBIX U
MYHULIMIIaABHBIX CTpyKTypax. Hampumep, B
2009 roay Bce pOCCMIICKME PETVIOHBI BII€PBLIE
ony0AMKoBaau OTYETHl 00 »¢PPeKTUBHOCTU
paboTHI OpraHOB MECTHOIO CaMOYIIpaBAeHNs.
M B ymcao 3akoHOAATEABHO 3aKpeILAeHHBIX
OTYETHBIX ITapaMeTPOB BXOAAT U Pe3yAbTaTbl
COLMOAOTMYECKUX MCCAeAOBaHIUI, KOTOpEIe

LAMBEP)

Ceieit Baysrom Ternepb 00s13aHbI IIPOBOATD
MYHULIUITaANTETHI. Peus nAeT o)
Oecripelie 4AeHTHOM pocte MacintaboB

rOCyAapCTBEHHOTO ¥ MYHMIIMIAABHOIO 3aKasa Ha MCCAeAOBaHU:A, NIPUYEM
IIOSIBASIETCSI COBEpPIIIeHHO HOBBIN 3aKa3uMK — MYHMIINMIIAA, Y KOTOPOIO Ha AaHHBIN
MOMEHT HeT HU OIIbITa B3aMMOAENMCTBUS C COIIMOAOIMYECKMM KOMIIAHMSIMM, HI
IpeACTaBA€HII O KPUTePUsX OLIeHKM KauecTBa MX paOoTbl. B ®TOM KOHTeKkcTe
pa3roBop O KayecTse MccAeA0BaHMIl HadaT 4a’ke C HeKOTOPBIM OIIO3AaHVIeM.

C apyroii cTOpOHBI, IO KpaliHell Mepe B HayaJe IIpollecca CTaHAapTU3aliil ero
€CTeCTBeHHBIM IIEHTPOM JAO/AXKHO OBITh He TOCyAapCTBO, a COIIMOAOIMYecKoe
coOoDIIecTBO, KOTOpoe JaéT II0BO4 AAs COMHEHUs B CBOeil CyObeKTHOM
AeecriocoOHOCTH. CerogHsi OTHOIIEHUsI POCCUIICKOTO COLMOAO0Ta C KoAJeraMu
OIMpaloTcs, IIpeXkae BCero, Ha B3alMHOe Josepue npodeccroHaanamy. ITpmopurer
AVYHBIX OTHOIIIEHUII Ilepes KadecTBOM JICCAeA0BaTeAbCKOTO IPOAYKTa SABASETCS
HOPMOI1 Hamlero puiHKa. VI mosTtomy mpakTuyecku Ar0001 COLMOAOT MO Mepe
HaKOIIAeHIs OIIbITa pabOThl OKa3bIBaeTCs BTSHYT B IPaKTUKM €CAU He HPsIMOIL
Jaabcuduranmy AaHHBIX, TO B CeTEeBble B3aIMOAEVICTBNS, IIPeAMETOM KOTOPBIX
BBICTYIIaeT IIod4ep>KKa, OJ40OpeHMe uAM XOTsl OBl WUTHOpPUPOBaHME TaKOI
¢aapcuduxanun. Eme oaguH nosog 4451 T0A03peHNIT B OTHOIIIEHUN AeeCIIOCOOHOCTI
COLIIOAOTMYECKOTO CoOoOIIecTsa — €ero pa3po3HeHHOCThb. /0CTaTOuHO BCIIOMHUTD
JUCTOPMIO  CO3JaHMs  COLMOAOIMYECKMX  accolyaluii M peopraHMU3anuu
conmoaormdeckux HIV, 4TOOBI MOHATH, HACKOABKO TPYAHO OydeT HOpMITH K
CKO/ABKO-HIOYAb COT1acOBaHHBIM PeIIeHNsIM I10 CTaHAapTU3aI L.

A.C. Kapnos, dupexmop Ilenmpa sxcnepmus IKOM (Canxm-Ilemepbypz)
IIpeAAOXKUA COOPaBIIVMMCS 3aAyMaTbCsl O TOM, CMAHOAPM UAU PUMYAA SBASETCS
npeameromM oOcyKaeHus. CTaHaapT AO0AXKEH IIPUHUMATHCI U MOAAE€P>KUBATHCS
11po¢eCcCOHaABHEIM COOOIIECTBOM. DTO Ipolleaypa, CMBICA KOTOPOI IIOHATEH U
IIOCTOSIHHO HAIIOMIHAETCSI Y/Je€HaM COOOIecTsa, B YaCTHOCTH, B BUAe HeM30e>KHBIX
CaHKIIMI 3a €ro HecoOAJAeHMe. A puryaa — ®TO IIpOIleAypa, CMBICA KOTOPOII
yTpaueH. PutyasaoM MoKeT OBITh U IIpOTPaMMa COIIMOAOTMYECKOTO MCCAeAOBAHIL —
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rpodaeMa, 11eab, MeTod u T.A. (Tak ObiBaeT B cTyaeHueckux paboTax, Korja abTOp
¢popmaabHO CcODAIOJaeT IOCAeA0BaTE€ABHOCTh KOMIIOHEHTOB, HO HapyIlaeT
AOTMYeCKIe CBSI3Y MeXAY HUMM).

ITonumanne CMBbICAa CTaHAapTU3aLINU
COIIMIOAOTUYECKIIX MCCAeAOBAHUI
npoucxoaut He u3 (PU3UKM, a U3
MeHe A )KMeHTa KadecTBa. A KauecTBO - DTO TO,
0 4éM TOBOPUT IIOTpeOuTeAb (a He IpoJaBelr).
ITosTOoMy KAIOU€BOM BOHIPOC B TOM, KTO

SIBASIETCSl MOTpeOuTedeM COLIMOAOTMYEeCKOTO
uccaegosanus. CwmellleHne HOTpeOUTeAsT U
3aKa3umka MCCAEAOBaHMUS  OIIMOOYHO, a
yIIOMIHaHMe  «oOIlecTBa» (B KayecTse
norpedbureas) - abcrpaktHOo. Hamporus,
naeHTUPUKAINA pPeCcliOHAeHTa B KadecTBe
aKTMBHOTO  y4YacTHMKAa M  IHOTpeOuTeAs

JICCA€AOBAHUS  SIBASIETCS  MEePCIeKTUBHBIM
HanpasaeHueMm  pasputusd. llpum  sTOM
pasamums  poAel  PeCHOHAEHTa  IIO3BOASeT  BBIIIOAHUTb  ©CTeCTBEeHHYIO
KAaaccupUKalMIO OIPOCHBIX TeXHOAOTUII. MOXHO BbIA€AUTDb 5 TUIIOB MCCAeAOBaHMIA,
pemaromux pasHele 3agaun. (1) Ompocel, KOTOpEIE IIPOBOAATCS C  LIEABIO
pasBAedeHMs M IpUBAedeHNs BHMMaHMSA K MeAUHBIM pecypcaM M/MAM TeMaTHUKe.
(2) 3amepHbBIe TEXHOAOTUH, B KOTOPBIX PeCIIOHAEHT BBICTyIIaeT CEHCOPOM — COOOIIIaeT
ompeseaéHHble  (dakTbl, KOTOpble MHBIM O0pasoM JAOOBITH  CAOXKHO. (3)
MapxkeTuHroBble MCCA€40BaHNs, B KOTOPBIX PEeCIIOHAEHT UTIpaeT poAb IOKyIlaTeAs.
(4) IIpornosHele METOAMIKM, B YACTHOCTY, DKCIIEPTHBIE OIPOCHI M PHIHKM IIPOTHO30B,
KOTOpBle B JaHHOM caydae »¢dexTusHee ompocos. (5) Ompocel, NnpusBaHHBIE
BBISABUTDH MOAUTUYECKYIO BOAIO AIOAEM, UTO CBA3aHO C IPeACTaBAeHIeM O HaceAeHUN
(Hapoge), KakK MCTOYHMKe BAacTM B TrocygapcrBe. B sasucummoctm or  Twuma
11CCA€40BaTeAbCKON 3a4a4yl METOABI U CTaHAAPTHI KadyecTBa AO/XKHBI CYILIECTBeHHO
pasamyarbcsl. I10CKOABKY pecrioHAEHT SABAsSeTCsS aKTMBHBIM YYacCTHMKOM IIpoliecca
1ICCA€A0BaHNs, KAIOYEBBHIM DAE€MEHTOM CTaHJ4apTa sBASETCS BOIPOC O TOM, Kak
ocylecTsAsieTcss paboTa pecroHgeHTa 10 (POPMUPOBAHMIO €r0 BLICKa3hbIBaHUS (B
IIPOTMBOBEC MHEHMIO O TOM, UTO IIpeAMEeTOM CTaHAApPTU3aLMM ABASIOTCS AWUIIDb
AEVICTBUISI COLIMOAOTA).

Ecau paccmaTpuBaTh Ka4ecTBO COLMOAOTMYECKOTO MCCAeA0BaHMS KaK IPOAYKT
pyHKIIMOHMpPOBaHUs pPBIHKA, TO oOOpallaeT Ha ceOs BHUMaHMe acUMMeTpus
yHpopManuu — IIOKyHaTeAb 3HaeT IPO OIPOCH], MCCAeJOBaHMU, COIMOAOTHIO
CyIIeCTBEHHO MEHBIIe, 4eM IIpogasell. A 9TO, KaK IIOKa3bIBalOT COBPEMEHHbIe
DKOHOMIYECKe Teopuy, Hem3DeXXKHO BeAE€T K CHIDKeHMIO KadecTBa M IIpoBady
PBIHOYHOIO peryaupoBaHusA. VI3BecTHbIM MeTOg0M OOpnOBI C  9pdekramu
acumMeTpun MHPOPMaIUM SABASIOTCI IPUHYKAeHUe IIPOAABIIOB K PacKPBLITHUIO
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nHpopmanun (B 4aHHOM cAydae — JaHHBIX OIIpOcCa) U paclpejeleHne 3aTpaTr Ha
OLIEHKY Me>XAYy MHOTUMU HOTPeOUTEeASIMI.

O.B. Tiocosa, cmapwuii Hayuhvui compyonux buomeduyunckozo uenmpa
(Canxm-Ilemep6ypz) oTMeTmAa, 4YTO eIle B IIpollecce Oa30BOTO OOpa3OBaHILA
colaAbHble IICUXOAOTU Y3HAIOT O CyIlecTBOBaHUM CTaHAAPTOB IICHXOAOTNYECKOIO
1cCAeAOBaHNsl, KOTOPBIM HEOOXOAMMO AO0CTaTOYHO CTPOTO CAeA0BaTh.

Ectb  MeToamdeckme  craHJapThl U B
coumoaorun.  Jdpyroe  geao, 4TO  UX
IIOH/MaHMe CylLIeCTBeHHO Bapbupyercs. B

®TOVM  CBA3M  yMeCTHa  aHaJAoIMsI ¢
reorpapaecKon KapTOIA. [Teanio
uccaejoBareAsl  SABASETC  MaKCHUMaAbHO

NpudAM3NUTL U300pa’keHNe Ha KapTe K TOi
peaapHOCTH,  KOTOpasi  CyIllecTByeT B
¢usmueckom npocrpancrse. VI XoTs A0CTHYb
CTOIIPOLIEHTHOTO ~ CXOACTBAa  HEBO3MOJXKHO,

CTaHAQPTU3AIMA MOXeT OBITh DPPeKTUBHBIM

THCOBA

KAPHonR
(Linra Bukrope =

wrereamap Cesménonnn

VHCTPYMEHTOM, O6€C1’I€‘II/IBaIOH_H/IM

"oy yBEepeHHOCTb B KapTe KaK «IIOpTpeTe»

g Vg My

| msoOpaxénnoit Tepputopun. C  apyroi
CTOPOHBI, CTaHAAPTHl B TYMaHUTApHBIX OTpacAsX He MOIYT OBbITb TaKUMU >Ke
JKECTKMMH, KaK B eCTeCTBeHHBIX I TexHuJeckux. Hampumep, ncuxorepanesrideckast
paboTa ¢ HaKO3aBUCUMBIMU He MOXKeT VMCYepIIbIBAaTLCS IIPUMEeHeHIeM OAHMUX AUIIb
TeXHOAOTMYEeCKMX ITPUEMOB, HO Bcerga TpedyeT IPUBHECTH B HTOT IPOIIeCC JacTUIly
AyIN Iicuxoaora. B mpotusHOM cayuae ycriexa B peaOuanTtanuy namyeHTa 40CTUYb
HEBO3MOXXHO. B ®Toil CBsA3M BIIOAHE YMeCTHO BeCTM pedyb He TOABKO O
TeXHOAOTMYECKO), HO U 00 STUYeCKON peraaMeHTaluy, CTaHAapTU3aLUU
COLMOAOTMYECKNX HccaedoBaHuii. VIMeHHO wacTmila AyIM — MOXeT  OBITb
CyIIIeCTBeHHBIM IpensATCTBUEM, HaIpumep, AAS Paabvcudukanym
1cCAeA0BaTeAbCKMX JAaHHBIX, Jake eCAM IpU HTOM HpodeccroHady IIpUAETC
IIO>KePTBOBATh CBOMMM (PMHAHCOBBLIMY BO3MOXKHOCTSIMM.

A.M. Xoxaosa, accucmenm
Ppaxyrvmema COUUOAOZUU cliery
rnojagepxaaa uaeio 3aszopuna VI.B. mocrpouts
MMHUMAaAbHbIe CTaHAAPT Ha MPUHIUIE «He
HaBpeAl», Ha JAee KOHCepBallu COIMaAbHOM
peaAbHOCTI.

B 1O e Bpems, mpobaemMa He TOABKO B
pa3sANIHOM IIOHVMaHUU COIMaAbHOM
peaapHOCTU (Kak 9TO 1okazaa M.M. Cokoa0B),
HO I B TOM, 4TO A1000€ COLIMOAOTMYecKoe
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yccAeJ0oBaHle He3aBUCUMO OT KadecTBa €ero MCIIOAHEHMSI He IIPOCTO MCKa’KaeT
COLIMA/AbHYIO peaAbHOCTh, a MeHseT ee. [lo3UTUBIUCTCKUIT CMBICA DTOTO YTBEP KAEHMS
3aKAIO4aeTcsl B TOM, YTO ecAM B pe3yabTaTe MCCAeAOBaHUs IPUHUMAIOTCA WU
BHEAPSIOTCS KaKye-TO pelieHms, peaabHOCTD TpaHcpopMupyeTcs.
KoHncrpykTuBucTckasi MeToA0A0THsA TOBOPUT HaM O TOM, YTO eCAM II0AydeH (1Au
cpaabcupuIMpoBaH) KaKOM-TO pe3yAbTaT, U AI0AM B HErO IOBePUAN, TO OHU Jajee
AENCTBYIOT TaK, KaK ecAy Obl OH OblA HpaBUMABHBIM, HE3aBUCUMO OT KauecTBa
IIPOBeAEHHOTO 1ccAeJ0BaHUs. B 9ToM cMbIcae HEODXOAMMO paccMaTpuBaTh TakKXkKe U
KayecTBO IIOTpeOmUTeAs, 3aKaduMKa, IIOTOMY YTO OH OAUH U3 ABYX aKTUBHBIX
CyOBEKTOB TeX acCMeTPUYHBIX OTHOIIIEHUI, KOTOPbIe I OIIpeAeAsioT, KaK MeHseTCs
colMalbHasl peaabHOCTh. 3Jech IpodOAeMa 3aKAIO4aeTcsl He TOABKO B TOM, 4YTO
3aKa3ulK HerpaMOTeH, UIIeT AeIlleBbIX CIIOCOOOB pellleHNs CBOMX 3adad, HO U B TOM,
YTO OH WMHOIJAa CO3HAaTE€ABHO MAaHUIYAMpPYeT UCCAeA0BaTEABCKUM IIPOAYKTOM,
paccMaTpuBas ero Kak MHCTPYMEHT AeTUTUMMalUM CBOMX IMOAMTUYECKUX M IIPOYMX
pemrennit. IlosTroMy Bormpoc o cyObekTe CTaHAapTU3allMM — BTO BOIIPOC BAACTHBIX
OTHOIIIeHNI, OTHOIIIeHNII KOHTPpOAs, AOCTyIa K pecypcaM. CaeaoBaTteabHO, IIpoIiecc
CTaHAapTU3alll HEeBO3MOXKeH AUIIL KaK BHYTPeHHUI IIPOIlecC COLMOAOTMYeCKOro
coo011ecTBa. HEOOXOAMMBI U HeM30e>KHBI IIOCTOsIHHBIE TIePeroBOPEI C 3aKa3uMKaMy U
IIOTpeOUTeAsIMU — KaK TOCyJapCTBEHHBIMM, TaK M KOMMepPUYeCKUMMU CTPYKTypaMI.
Ecam >xe mnpodeccrmoHaibHOoe cooOIIecTBO OyJ4eT IIBITaTbCsl — 3aHMMAaThCs
CTaHAapTHU3alllell cCaMOCTOsITeAbHO, TO, I0AB3YsICh MeTadopoit beprepa un AykmaHa,
ero 4JeHsl OyAyT HaIlOMMHATh AIOJell, KOTOpble MBITAalOTCSI TOAKaTh aBTOOYC, B
KOTOPOM y>XXe cuaAT. Eme o4HMM BakHBIM MOMEHTOM B BOIIpOCe CTaHAapTu3allliu
COLIIOAOTMYECKUX MCCAeAOBaHUII SIBASETCA peraaMeHTarusl MpodeccrnoHalbHOIO
oOpaszosaHmsA. Ecam paccmMarpuBaTh  craHgapT KaK — BXOAHOW — Omaer B
1po¢eCcCOHAABHYIO MCCAeA0BaTeAbCKYIO COIIMOAOIMIO, TO HAuMHATh BBIAAUY DTUX
6114€TOB HaA0 TaM, IAe TOTOBAT COLIMOAOIOB, T.e. B IpodpuabHoM BY 3e.

H.B. Coxoaos, 3asedyroumuii dabopamopueti «llenwmp coyuorozuueckux
uccaedosanuii»  CII6OTY  mpeaaoxma  CBOIO — MHTepHpeTalMiO  KauyecTBa
COLIMO/AOTMYECKOTO JCCAeA0BaHNs, OCHOBaHHYIO Ha KaTeropul BaAMAHOCTb, B eé
ncxoaHoM (ot aura. valid) moHmMaHmM — Kak
MPUTOAHOCTM  MCCAEA0BATeAbCKOTO IPOAYKTa
AAs  VHTeIpallMM B HOpoOllecC  INPUHATHUA
yIIpaBAeHYeCKIX peIleHnil U/UAM B IIpolecc
pasBuTuA PyHiaMeHTaAbHOTO, aKazeMIIecKOro
3HaHU.

B ®TOM cBeTe OTCyTCTBME MAM HOYTU ITOAHOE
OTCYTCTBI€ OTpacAeBbIX CTaHAAPTOB O3HayaeT
MPUBMAETUIO COLIMOAOTOB Ha IIPOU3BOACTBO
HETOAHBIX HPOAYKTOB, T.e. uUH6AAudos. /JaHHas
NpUBMAETUS  He O3Havaer, 4TO  BCA
colmoAornyeckasl IpoAyKIus He IIPUTOAHa AAs
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IIpYIMEHeHNsI, HO OHa MMeeT IIPaBO OKa3aThCsl TAKOBOM, O UM CyIIleCTByeT HeraacHas
KOHBEHIIMs 3aKa3uMKOB U MCHOAHMUTeAell uccaeosaHuii. [lpuuém mpuamHoi
HETOAHOCTU  MCCAEA0BAaTeAbCKOTO IIPOAYKTa MOXeT OKa3aTbhCsi OTHIOAb He
HaMepeHHas (QaabcuuKalNsd, HerpaMOTHBIe pellleHMss B 00JacTu  Au3aliHa
1CcCAeAOBaHUs AU HeBepHas MHTepIIpeTallsl pe3yAbTaToB, a TexXHUJecKue, II0
CBOel CyTH, OIMOKM Ha OAHOM M3 MHOIOYMCAEHHBIX ®TarloB TeXHOAOTMYECKOIO
npontecca. Tak, MHTEpPBBIOEPHI MOIYT (4a’ke HEIPOM3BO/AbHO) U3MEHUTD IIPOLIeAypPY
oTOOpa PecroHAeHTOB U B pe3yAbTaTe CBeCTM Ha HeT YCUAMS IO HPOeKTHMPOBaHUIO
BBIOOPKM, OIIMOKM IIpU BBOAE U KOMIIBIOTEpHOI 0OpabOTKe AaHHBIX CIIOCOOHBI
IIOPOANUTH OIIMOKM, MHOTOKPATHO IIpeBBLIIIAION[/e CTaTUCTUYECKYIO ITOIPeIIHOCTD
BBIOOPKM 1 T.4. ITokasaTeAbHO, 4TO OMOKM AaHHOTO poja (TeXHUYecKe) 1 CliocoOb!
IIPOTUBOACICTBUA UM OOCY>KAAIOTCSI COLMOAOTaMM  CyIIeCTBeHHO MeHbIle, 4eM
BOIIPOCHI METOAOAOTUM U MeTOAMKU McCAelOBaHMA. A OTedecTBeHHas! ITpaKTUKa
IIPYIMEHEeHNs] M3BeCTHBIX MHCTPYMEHTOB yIIpaBA€HM: KadecTBOM, Hampumep,
ABOVHOTO  BBOJA  JAaHHBIX, PeBM3NM  HCCAeAOBaTeAbCKOM  AOKyMeHTaluu
He3aBMCUMBIM HabaAroJaTeaeM U T.II. BecbMa cKygHa. Ho mmenHo ona (a He popmbl
IIpe3eHTalluy AaHHBIX) IIPeACTaBAsIeTCs KAIOYeBBIM OOBeKTOM CTaHAapTU3allMI.
OmnbIT SKCHEPTHBIX MHTEPBLIO, BLIIIOAHEHHBIX B TeueHMe IIOCAeJHUX AeT
/abopatopuein «Llentp conmoaormyeckux uccaegosanuii» CIIBIY mnossoasier
KOHCTaTHUPOBaTh, BO-TIEPBLIX, e AMHOAYIIINEe YAeHOB IPO¢eCcCOHaAbHOTO COODIIecTBa
B HeraTMBHOJ OlleHKe OTpacAeBoil cutyannu. ITpakrimuecku HeT sKcepToB, KOTOPbIE
roaaraau Obl CAOXUBIIYIOCA B 00JacTy yIIpaBAeHMsI KaueCTBOM MCCAeAOBaHMIA
HOPMaAbHOM, a HabAl0JaeMble «I1A0XVe» IIPUMePHl - eAVMHNYHBIMU. Bo-BTOpHIX, 1
®TO He MOXeT He OeCIIOKOUTb, BecbMa pPacIpPOCTPaHEeHbl «pPeBOAIOIIMIOHHBIE»
HaCTpOeHNUs — OpMeHTalus Ha MOMEHTaAbHYI0O AOMKY CAOXKMBIINXCS IIpaBUA
IIOBeJeHIsl Ha OTpacAeBOM pBIHKe I YCTaHOBAeHMe KaKUX-TO HoBbIX. Crout
HAITOMHUTh KOAJeraM, 4eM OOBIYHO 3aKaH4MBAIOTCS «PeBOAIOLUN» - TMABLOTUHOIA,
TePMIAOPOM ¥ YHUYTOXKEHMEM CaMHX peBoAIonNoHepos. Tperpe HabaioaeHme —
KOoJ0ccalbHas AeBMallsl ITpoQeccMOHaABbHOIO 3HAHUA M IPaKTUIecKu I10AHOe
OTCyTCTBMe Oa30BbIX DAEMEHTOB 3HaHN:A, B OTHOIIEHMM KOTOPBIX COILIMOAOIU-
uccaejoBaTeAn yXe AOCTUTAM cOraacus. A 9TO 3Ha4UT, YTO CTaHAAPTU3AIVL
TeXHOAOTMYECKMX ITPOIIeCcCOB OOpeyeHa CTaTh MHCTPYMEHTOM KOHKYPEHIIUM MeXAY
YU4EHBIMH, IIIKOAaMM, KAaHaMM U T.A. B ®Toil cBsA3M oONTMMaAbHasl CTpaTerus
CTaHAAPTU3ALMM HpPeACTaBAseTCA KaK IIOCTeIeHHOe, aKKypaTHoe (a BOBCe He
PeBOAIOIIMOHHOe) MCKAIOYeHNe II0AXOAOB UM HpPaKTUK, B OTHOIIEHMM IPU3HaHMS
«BPeJOHOCHOCTI» KOTOPBIX AOCTVKMMO KPUTHUYECKOe OOABIIMHCTBO COOOIIeCTBa.
DTO YeM-TO HallOMMHaeT IIpollecC BHeApPeHMs] DKOAOTMYEeCKMX CTaHAapTOB Ha
TonanBo — «EBpo 1», «EBpo 2», «EBpo 3» u T.4. — HAaHOMEpPHO CHIVDKEHNE
IIaTOTeHHOTO BO3/EeVICTBUA Ha OKPY>KaIOIIyI0 cpely IyTEM ITOCTeIIeHHOIO OTKas3a OT
Hanbo/ee OIacHBIX KOMIIOHEHTOB I TexHoaormii. Kaiouesas mpoOaema Halero
cooOmiecTBa B TOM, YTO TeXHOAOTMYECKUe BO3MOXKHOCTU COIMOAOTMYECKIX
MHCTPYMEHTOB M3MepeHUs] TIOHMMAIOTCA CeroAHsl KpailHe pacIIMpUTEeAbHO, U
IIpOlIecC Cy>KeHIs paMOK MX IIPUMeHeHNsI He MOXKeT OBbITh MOMeHTaAbHBIM.
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C.M. Cnonosa, pyxosodumerv Llenmpa MOHUMOpUHza COUUAABHBIX NPOUECCOB
CII6IY obpatmaa BHUMMaHMe HNPUCYTCTBOBABIIMX Ha HPOOAeMbl Hay4HOM BDTUKH,
KOTOpbIe B OOIIeCTBe OTeUeCTBeHHBIX COIIMOA0TOB ITPaKTUYecKy He 00Cy>KAaeTcsl.

B  pesyabrate  HOpMON  fABAAETCA U
BRIIIOAHEHIEe  3aBeJOMO  HeKauyeCTBEeHHBIX
nccAeAOBaHMI (Ha KOTOpBbIe MCIIOAHUTEAU
COrJallaioTcss II0J4 JAaBAeHUeM TeHAeHIU
AEeMIINHTa), ¥ OTCYTCTBUE IyOAMYHON OIIeHKU
HEKayeCTBeHHO  BBIIIOAHEHHBIX  IIPOEKTOB,
pe3yAbTaThl  KOTOPBIX  MHOTAAa  aKTUBHO
IIPOABUTAIOTC ~ UX  WCIOAHUTEAAMU U
3aKa3uMKaMu. DTa TeHAeHIINs OXBaThlBaeT Kak
akageMHyeckylo  cpeay  (COMHUTeAbHBIE
AuccepTanun), Tak u NpUKAaAHbIe
uccaejopanus. Takas Maccopas IIpaKTHKa
MOAYaAMBOIO COrAacus C COMHUTeABHBIMMU (a

B HEKOTOPBIX CUTYallMsAX, M BPeAHBIMU UAU
Aa’Ke IIpeCcTynHpIMH!) pe3yabTaTaMI U AeAaeT
COLIMOAOTOB IpmyacTHeIMU K ¢aascupukanuy, o yeM ckaszaa C.B. JambOepr.
CymectByeT mOTpeOHOCTD B pside OTpacAeBbIX CTaHAApTOB. Bo-iepBLIX, TO cTaHAAPT
Ha BBIOOPKY, OT KOTOpON 3aBMCUT KauyecTBO Bcero mccaegosaHus:A. IIpuaém sToT
CTaHAApT AOAXKeH YBsA3bIBaTh KauyecTBO M CTOMMOCTDH MCCAeAOBaHMs, IIOTOMY 4TO,
HaIlpuMep, BepOATHOCTHas BHIOOpPKa CTOUT B CpeAHeM B IIATh pa3 AOPO>Ke KBOTHOM
crpatuuiiuposanson. Caeayiommii  CTaHgapT — Ha TeXHMYeCKylo  0asy
uccaejosaTeasl. B coBpeMeHHOI cuTyalluy BRITASAUT CTPaHHO, KOTAa TeAe(pOHHBIN
OIIpOC MPOBOAUTCS KoMIlaHmell, He mmemomell call-rlentpa. Ho Takas mpaxTuka
BechbMa paclipocTpaHeHa. boaee Toro, HanmpuMep, KOHKYpPCBI Ha ITOAy4YeHle roc3akasa
Ha IIpoBeJeHNe Tele(OHHBIX OIIPOCOB MOIYT He BKAIOYaTh TpeOoBaHMe O HaAN4uu
call-tenTpa, M ®TO TOXe HeKMIl CTaHAApT, 3ajaBaeMblil B HacTosilllee BpeMm:d
rocysgapctBoM. CTOMMOCTh MCCA€AOBaHMSI TOXKe 3aja€Tcsi TOCy4apCTBOM U
VICIIOAHNUTEeAN BBIHYKAEHBI 1104 Hee moAcTpamBaTbesa. IIpuyém peusr maetr He o
KOPpYHIIMY, a WMEHHO O HOPMMpPOBAaHMI CTOMMOCTM BBIIIOAHEHUs paborT.
O0bs13aTeabHO A0AKeH OBITh CTaHAApPT Ha IIpeAcTaBAeHMe pe3yabTaToB. [Ipmuém,
ecay pedyb MAET O roc3akase, OHU JOAXKHBI OBITh OTKPBITBI, KaK MMUHUMYM, AAs
DKCIIEPTHOTO COOOIIlecTBa, KOTOpOe B COCTOSHUM IIPOBECTU UX OLIeHKY 40 TOTO, Kak
OyayT HpMHATH yIpaBAeHdeckne pemteHus. O poam pecnioHdeHTa. Poan
pecrioHgeHTa ObITb He MoXeT. Poap pecrioHgeHTa B TOM, 4TO OH HOCUTeAb
MHPOpMalUUM O COCTOSHUM OOIIeCTBEHHOTO CO3HaHUS II0 IIOBOAY KOHKPETHOIO
0oObeKTa Ha KOHKPEeTHOM Tepputopun. Jpyroit poan y Hero HeT. A poab COIIOAOTa B
TOM, YTOOBI CHATHb aJeKBaTHO HTOT Cpe3 OOIIeCTBEHHOIO CO3HaHMU:, YTOOBI OH OblA
TOYHBIM, 4YTOOBI OH OblA He McKaKeH. VIHTepecen Bompoc Koszaosa A.Il. 00
M3MeHYMBOCTM MHeHMs. OOllecTBeHHOe MHeHHNe JAMHAaMMWYHO, U IIOBTOPUTD
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pe3yabTaT M3MepeHUs MOXKHO TOABKO KOrja OOIecTBeHHas OIleHKa CAOXKI1Aach
okoHuaTeabHo. Ho mponeaypel IOATBEp>KAeHMs YCTOMUMBOCTM MHEHMs He
OTOBapMBAIOTCs B HaIlleM COOOIIeCTBe, a MX HY>KHO CTaHAApTU3UPOBaTh A4Sl TOIO,
4TOOBI ITOHMMAaTh, B KaKOJl MOMEHT pa3BUTHU: ITpoliecca IpoBejeH 3aMmep. 34ech He
MOXeT OBITh CTaHJapTa Ha IIOBTOPs€MOCTh pe3dyaAbTaTa, a Hy>KeH CTaHAapT Ha
npoueaypy usmepenus. Emje 404keH ObITh CTaHAAPT Ha HPUMEHMMOCTh METOAMK I
VMHCTPYMEeHTapus, OTOMY 4TO y KaXKJOIO MeTo4a, y KaXKAOTO MHCTPyMeHTa, eCTb
TpaHUIIBl IIPUMMEHUMOCTH, CBOS TOYHOCTh. Taxke Hy>XKeH cTaHJapT Ha ypPOBEHb
npodeccrnoHaan3Ma Kak 1ccaejoBareas, Tak U 10A€BOTO U TeXHIMYEeCKOIo IepcoHala
— UHTepPBbIOePOB, o1epTOpoB call-lenTpa — 1.e. crangapT Ha oOpasoBaHMe.

O.P. Mozuresckuii, compyonux Azenmcmea cOUuaAbHOl uHPopmayuu
(Canxm-Ilemep6ypz) moA4epPKHYA, YTO UMEHHO IpodeccroHaAbHOe COODIeCTBO, a
He TOCy4apCTBO AOAKHO Bblpa6aTbIBaTb CTaHAapPThl M1ICCA€AOBAHNA.

EAVHCTBEHHBIN TOCyAapCTBEHHBIN CTaHAAPT —
9TO0 3amper Ha (Qaabcudukanuio. B
OCTaAbHOM rocyaapCrBeHHbIE OpraHbl
HIIKOIrda He 6YAYT ycIiieBaTtb 3a pas3sBUTHIEM
HayKM 11 HayKO€MKIX TEXHOAOTUIN. HOBTOMy
OOHOBAEHUEe HOPMAaTMBHBIX aKTOB BCerda
OydeT HIpOMUCXOAUTHL C OHO3j4aHUEeM U
TOPMO3UTDH I/ICCAe,ZI,OBaTeAbCKI/HZ Impo1ecc. Ho
IIpy STOM HEoOXOAUMO IIOHMMaTh, 4TO
npodeccrioHaAbHOTO COLIVIO0TYECKOTO

cooO1recrsa B Poccnu kak takosoro HetT. Ectp

R
Oy Lo

pa3po3HeHHble I OYeHb pas3Hble KaTeropuu
__ 1npodeccroHalA0B — COIIMOAOIU-TIPAKTUKH,

COLIMOAOIM-TEOPETUKI U IIPOCTO 00AajaTeAn

YUEHBIX CTelleHell, Ae-(PaKTO COIMOAOTUI He
3aHMMaloIecs. 34ech O4YeHb BakKeH BOIIPOC peryTaluy, ¥ pelnyTanuyu He
OTAEABHBIX AWI], a KaKOIO-TO sApa, BOKPYT KOTOPOrO MOKeT (POpPMUPOBATHCS
cooO1ecTBO. MHOIMe y4acTHUKM KPYTAOTO CTOAa FOBOPSAT, YTO COOOIIECTBO A0AKHO
KOHTPOAMPOBaTh, JAa’ke IPO3Bydal0o CAOBO «caHKIum». Ho Bo Bcem Mupe
COOOIIIeCTBO He CaHKIMAMM 3aHMMaeTcs, a OpraHmu3yeT Hay4dHYIO AVICKYCCHIO.
IIpodeccrnonaapHOe cOOOIECTBO AOAKHO 3aHUMAaThCA He (pOpMaAbHBIMU 3ajadyaMu
— cOOp B3HOCOB, puUTyaAbHBle BCTpeuM pa3 B rog — a paboraTh moctossHHO. OHO
AO/ZKHO pa3BMBaTb KOMMYHUKATUBHBIE WHCTPYMEHTBI — HaydHble >KypHaabl,
KoH(pepeHITM, pabOTaTh C MOAOABIMU cIlelnaanuctamu. T.e. peub HY>KHO BeCTU O
IIOCTOSIHHBIX AMCKYCCHAX M He TOABKO O KauecTBe MCCAeJO0BaHUIl, HO U O KauecTBe
oOpasoBaHms. Yea0oBek He MOXKeT HauMHaTh AyMaTh O CTaHJAapTax, KOrda OH yKe
3aKOHYIA ODpa3oBaTeAbHOE yYpeKAeHle, I COOOIecTBO 00A3aHO CACAUTD 3a DTUM.
Eme oauH BakHBII KOMIIOHEHT — 9TO OpraHM3allIOHHOe I TeXHIYecKoe
obOecriedeHne (QYHKIMOHMPOBaHMs coobmjectsa. Hyskubl ai0au, xoTopbie OyAyT
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3aHMMAaTbCSI HTUM MOCTOSIHHO. JMCKyCcCuu 40AKHBI 3aIMCBIBAThCA Ha BUAEO U Yepes3
gac mosBAAThCA B VIHTepHeTe. Torga Ha HMX OyAyT OTKAUKM, TOTja CTYAEHT AN
MOAOJAOM MCCAeAOBaTeAb CMOXKeT BKAIOUUTLCA B 9TO oOcykAeHue. Il Toabko Toraa
COOOI11eCTBO CMO>KeT BhIpadOTaTh COOCTBEeHHbIe CTaHAAPTEI.

3asaya BTOPOIO «Kpyra» COCTOs4a B TOM, YTOOBI IlepeBecTyt O0Cy>KAeHMe U3

MeTOA0AO0TUYEeCKOM ITAOCKOCTU B NpaKTU4IECKYIO. HOSTOMy MoZepaTop IIOIIpOCUA
Y49aCTHMKOB, 60-11epevlX, paccKasambv 00 onvime NpumeHerusl mex UAU UHDIX
UHCMPYMEHTINOB, MEXHOAOZUL, 1n00x0008 ynpasaeHusl Ka1ecrmeom UCCAed06aMeAbCKO20
npouecca, a 60-6mMopuvlx - cgﬁopmyj\uposamb KOHKpemHboie TlpeaJ\O}KBHM}l no paseuriio
cmanaapmusmguu.

ITo wmuenuro P.C.

™

Mozuaesckozo, HY>KHO,
IpexxAe BCero, IpoBecTU
TpaHNILy MeXAy
roAcTepamMu 17§
COIIMOAOIMEN, T.K. Ae-

daxTo TO  pa3HbIe
oTpacay, KaxXjas U3
KOTOPBIX uMeeT
COOCTBEHHBINT ~ IpeaMeT.
Iloactepsr  3aHMMAIOTCA

KOMMYHUKaTUBHOM
AesITeAbHOCTBIO I B DTOU
IIAOCKOCTU A€XKUT KAIOueBas Ipobaema. PecrioHAeHTHI He A100AT TeX, KTO IIPOBOAUT
OIIpOChHI, a AAsd IIOACTEPOB OHM — eABa AM He TIJaBHOe IIPersTCTBie B paloTe.
CaeaoBaTeabHO, 40OUTHCS KayecTBa B MCCAE€40BaTeAbCKOM IIPOIecce MOXKHO, ecAu
II0ACTEp W PeCIIOHAEHT JAeNCTBYIOT BMecTe, a He BOIpPeKU APyl ApPYrTy.
Conmoaornmyeckoe 3HaHME — HTO MPOAYKT COTBOpYeCTBa ICCAeAOBaTeAsl U ero
oObekTa. Bo3MOXXHBI 1 HEOOXOAMMBI JABa YPOBHA peryAsiiuy STOro IIpollecca.
IlepBpiii ypoBeHb — B®TMKa M IpodeccuoHaabHble HOPMBI, KOTOpbIe 3a4aéT
cooOmiecTBo. Bropoit — craTtuctumyecku oOOcCHOBaHHBIe Kputepun. Ilpmumepom
IIepBOTO  SABASETC IPOeKT Ipo¢eccOHaAbHOTO KOJeKca, pa3paOOTaHHBIN
P.C.MoruaesckuMm eme JecsiTh AeT Hasag. Ho »Tor kogekc Tak 1 He Obla
COOOIIIeCTBOM, BO3MOXKHO IIOTOMYy, YTO TaKOIO pOJa WHUIIMATUBBI «CHU3Y»
YIOMPAIOTCs B HEPa3BUTOCTb PBIHKA, OTCYTCTBME MHCTUTYTOB. VIHCTUTYTHI
HEOOXOAMMBI AAsl TOTO, YTOOBI OpraHM3OBBIBATH U KaTaAM3MPOBATL IIPOLIeCC
camoperyAsnun npogeccroHaAbHOTO coolmjecTsa M (PYHKIVOHMPOBAHNS PBIHKA
Aemockonndeckont mH@popmanun. V roka MHCTUTYTOB HeET, ®TU IIPOIIeCCHl OyAyT
IIpoTeKaTh MeAAeHHO U Tskeao. Ha gaHHOM ®Tame Hy>KHO HaKaIllAMBaTh yCUAMA I10
CO3JaHMIO IPpOoQecCcHOHaAbHBIX —acCOIMallNil, IPUHATUIO HPOodeccroHaAbHBIX
KOAEeKCOB 1 T.A. Bropoe mnampasaenue TpeOyeT 0OOOCHOBaHUs COLMAABHBIX
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UHAMKATOpPOB, KOTOphle MOTYT paccMaTpuBaThCsl KaK CTaHJAapTHBIE. 34ech
HeoOXOAMMO OIMpaThCsA Ha CTAaTUCTUKY, T.K. MMEHHO OHa (a He COIIMOAOTMA Kak
TakoBas) TIIO3BOAUT BBIIIOAHATH CTporme oOocHoBaHms. He crour TaKxKke
UTHOPUPOBATh OIBIT, HAKOILAEHHBIN APyIMMM oTpacasMu. Hampumep, nporeaypst
popmupoBaHus cyda HPUCIKHBIX — XOPOIIMII aHaAOI AAs OTOOpa Y4aCTHUKOB
¢okyc-rpyni. B ganHOM cayyae KOMMYHMKaTHBHas peaAbHOCTh yXKe BhIpaboTaaa
KpUTepuy, KOTOpble MOIYT OBITh Mcrioab3oBanbl. ACH mpoBoAnao mucbITaHus psga
IIpolledyp, HalleAeHHBIX Ha CeAeKIM y4aCTHUKOB (POKYC-TPYIII U IT0AY49NAO B DTOM
o0aacT MHTepecHble U IPaKTUYeCcKu I104e3Hble pe3yabTaThl. AOCOAI0THOE
DOABIIMHCTBO IPOEKTOB, KOTOPbIe BBIIOAHsAET KOMIIaHMS, AOKAaAbIBAIOTCA B
nHQpopMaIoHHble areHTcTBa. ITpMuém HeogHOKpaTHO OIIIIOHEHTaM IIpejJaraloch
IIPUITY ¥ TIOCMOTPETh, KaK IPOMCXOAUT IIpoIiecc MccAeAoBaHMUs — OT Havada A0
KOHIIa, HaunHasA ¢ uHTepsblo. Cellyac BHeApsieTCs HpsiMasl 3allCh BCeX MHTEPBBIO,
KOTOPYIO MOXKHO IIpe4OCTaBUTh 3aKa3dMKaM I 3auHTepecoBaHHBIM annam. Ho
XapakTepHO, 4TO HM pa3y HUKTO He IIpuIlle], IIOTOMY YTO OAHO AeA0 OOBUHATH C
TpUOYHBI, a Apyroe — caMOMYy IIPMHATH ydacTue B TeXHOAOTMYeCKOM IIpoIiecce.
Takum obpaszoMm, popmupoBaHre MHCTUTYTOB HPO(eCcCHOHaAbHOTO COODIecTsa 1
BBIpaOOTKa CTaHAAPTHBIX COLMAABHBIX WMHAMKATOPOB — BOT JBa KAIOUEBBIX
HallpaBAeHI:, B KOTOPBIX HEOOXOAMMO IIpuAaraTh yCuAus Ha COBpeMeHHOM DTarlle.

B.B. 360on06ckuii 3aMeTA, YTO MHCTUTYTHI, IIpaBlaa, COOOIeCTBa BhIpacTaloT
U3 >KeJAaHUs U YCUAUI OTAEABHBIX AMYHOCTeN. B 9TOl CBsA3M IOKasaTeAeH OIIBIT
Accoumanuy permoHaAbHBIX COIMOAOTMYECKMX IIeHTPOB, YYaCTHUKU KOTOPOIL
UMeIOT OIIBIT IPOEeKTUPOBaHMsA ¥ IHPUMEHEHMsl CTaHAAPTHBIX COLIMAABHO-
Aemorpapuieckix ¥ MHBIX IO COAep>KaHUIO 0A0K08 AAsSl KOAMYECTBEHHBIX
OIIPOCHUKOB, €AVHBIX ITPaBIA 10 0ObeMaM BLIOOPKM 1 MeTOAaM MCCAeA0BaHUS.

Taxne CTaHAAQPTEHI "
IpaBuda  BblpaOaTblBaAUCh  C
€AVHCTBEHHOM 1L1eAbIO -
obecriednTh BO3MOXKHOCTH A4S
CpaBHEHMU: AaHHBIX, I1OAYy4eHHBIX
B pasHbIX permoHax. Taxmm
oOpasom, yTUANTapHas
M3HavyaAbHO 11e4b — JAO0OUTHCS
COTTOCTAaBUMOCTU AQHHBIX -
(akTM9IeCcKy BBI3BIBAeT K >KM3HU
npolecc  CraHJdapTu3aluyu U

OBCRAN

Mapw

ITONICKa OIITMAaAbHBIX

MeTOAMYeCKUX pereHuit. Bropoe
HaIlpaBAeHle, KOTOpoe II0Ay4YIA0
pasBuTHe B paMKax Accolyanuyu — IyOAMKalus pe3yAbTaTOB MCCA€AOBaHUS, B
CMpICAe MX IlepeJadu B nyOAuunviii Jdocmyn. Bce pesyabraTbl cpaBHUTEABHBIX

uccaeaosannii  nyoamkyworca B Varepwere u  CMI, wunoraa - B
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CITeIIMaAM3MPOBaHHBIX M3AaHMAX. IlaaHmpyerca HaaaAUTh IyOAMKAIIUIO «CBIPBIX»
pe3yAbTaToB — JaHHBIX, KOTOpble MOIYT OBITh OOpaOOTaHBI 3aMHTEpPeCOBaHHBIMIA
aHaAUTUKaMM AAsl CBOMX Ileaell. BaskHo sameTnrts, 4TO BCso pabora Acconmarunm
IIpeAcTaBAseT coOOil OOIIeCTBeHHYIO Harpy3Ky AA4s ee 4JeHOB VM IIPOM3BOAUTCS B
CBODOAHOE BpeMs.

Mauyxesuu M.I' moaaraer, 4ro Ha BoHpoc: «BO3MOXXHBI AU cTaHAAPTBI?»,
AOAXKeH OBITh JaH IIOAOXKUTEABbHBINI OTBeT. boaee TOro, craHaapThl y>ke peaabHO
CYIIeCTBYIOT, M AOKa3aTeAbCTBOM BTOIO ABASETCS TEeXHOAOIM3aIUsl OTpacAu.
[TosTOMy moactepaM 1 He 00s3aTeAbHO OBITH COIIMOAOTaMU — OHM IIOAB3YIOTCS
HNPUHATBIMI MeTOAMKAaMM TaK >Ke, KaK MHXXeHepbl MOAB3YIOTCS AOCTVIKEHUAMU
Teopetmdeckor ¢usuknu. Jpyroe aeao, 4UTO COIIMOAOTMYECKNE CTaHAAPTHL He
KoAUQUIIMPOBaHBL, IO KpaiiHell Mepe, B Poccun. Vl 3aech BO3HUKaeT BOIIPOC O TOM,
KTO AO/AXKeH yCTaHaBAMBaTh cTaHAapT. I'ocysapcTBo 445 ®TOro KaTeropmyecku He
IIOAXOAUT, OCOOEHHO B COBpPEMEHHBIX YyCAOBUX. IIOTOMy YTO ecTb HpUMepE
roCyAapCTBEHHOIO ydacTusl B IIpoliecce CTaHAapTu3aluiu. DTO CTaHAAPTEHI
npogeccnoHaAbHOTO 00pa3oBaHms, KOTOpble paspadarpiBaer YMO — B Hux
(akTruecKky HapBsI3BIBA€TCs I10AXOJ OAHOI IIIKOABI, Ha Oa3e KOTOpOil ®Ta paboTa
Begercsa. EcTh mpumepsrl, Korda MYHMIMIIAAUTETH, MOAB3YSCh IIPaBOM 3aKa3uMKa,
yCTaHaBAMBAIOT CTPYKTypHBI€E IapamMeTpbl BBIOOPKU - COBEpILIEHHO
Hellpo(ecCMOHAaAbHO ¥ BOIIPEeKM MMEIOIIMMCS AaHHBIM O cocTraBe HacedeHus. C
APYTOIl CTOPOHBI, €AMHOIO Ipo¢eccnoHaAbHOIo coodmlectsa B Poccun  Her,
HaIIpOTUB, €CThb HEeCKOABKO KOHKYpMpPYIOIIMX opraHmusanmii. Kpome Toro, ecrnb
MHO>KeCTBO IPO(eCcCOHaA0B, He SABASIOIINXCI YAeHaMM HU OAHOM acCOLMaIiL.
OcobOeHHO BTO XapaKTepHO 445 MOAOAEXKM, KOTOpas He BUAUT CMbICAa BXOXKAEHUS B
9T OpraHM3anuyu. B »Toit cuTyauum OAHMM U3 CMBICAOB KOHCTPYUPOBAHMS
npogdeccroHaAbHOIO COODIIeCTBa MOXKET CTaTh KaK pa3 AMCKYCCHS O CTaHAapTax U
3agadya nx Kogudukanum. Ecanm auckyccust OyaeT 40CTaTOUHO HpUBJAeKaTeAbHON U
yOeAUTeAbHON AAs OOABIIMHCTBA YYaCTHMKOB — DTOT IIAHC KaK-TO OIIpeAMeTUTb
coobmiectBo. Ho ectp puck, uro Takasg AMCKycCMsl O CTaHAapTax Oyaer
npodannposaHa. Ilpumepom 9TOrO sBAseTCA IIpaKTHKa CyAeOHO-MeAMIIMHCKIX
DKCIIePTU3, KOTOpble KpaiiHe peAKO JalOT pe3yabTaThl B IIOAb3Yy IIallMleHTa —
cpabaTbIBaeT KopriopaTtuBHas coangapHocTb Mmeaukos. Koraa Cankr-IletepOyprekas
acconmanys COIMOAOIOB CTOAKHYyJAach € 3ajadell HpOBeAeHMs DKCIIepTU3BI, Cpasy
CTaAM IIOHATHBI MOTHUBBI 9TUX MeaukoB. [loTomy 4TO oOIjeHKa KadecTBa pabOTEHI
KOAJET - DTO CAOXKHas, B T.4. M C DTUYECKOV TOUKMU 3peHus:, 3agada. Takke caeayer
rnoggep>XXarb Te3UC O IIPO3pavyHOCTUM  MCCA€AOBaHMII, KOTOpas  AO/AXKHa
1ogpasyMeBaTh, KaK MIHMMYM, OTKPBITOCTb MeTOAVKM M3MEpeHMs, a Takxke,
’Ke/aTeAbHO, M AOCTYITHOCTb MICXOAHOI Oa3bl AaHHBIX.

A.Il Ko3r06 mogeamacst ¢ ydacTHUKaMM CBOMM OOTaThIM OIIBITOM KOHTPOAS
KayecTBa B 00JacTu OMOAOTMYECKMX MccaeloBaHmil. B buomeaunmuckoMm 1eHTpe
(PYHKIMOHUPYIOT aBe JabopaTopum — OgHa 3aHUMaeTCs IPeuMYyIecTBeHHO
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PpyHAaMeHTaABHBIMU UCCACAOBAHMAMM, APyTasl — KAMHUYeCKUMU. XapaKTepHO, 9TO
VHCTPYMEHTBI yIIpaBAeHNs KadyeCcTBOM B paMKaxX DTUX ABYX HaIlpaBA€HMUI Pa3AMYHLL.
B ¢ynasameHTaapHBIX HCCA€AOBaHUAX «paboOTalOT» BTUKa, Hporedypa U JAaxe
Hay4yHBIII 14eaa, KOTOpble YIIPaBAsSIOT MOTUBanuen uccaeaosareas. Korga sxe peunb
MAET O MeAMIIMHCKOM AMarHo3e, KOTOPBII MeHseT CyAbOy udeloBeKa, CTaHOBATCS
00s3aTeApHBIMM (POPMAABHBIN BHEIIHNII 1 BHYyTPEHHMI KOHTPOAb, cepTu(gUKalms 1
T.I1. B 1994 1. Ob12 BBINIO/AHEH IPOEKT 110 BHEAPEHNIO BHEIIIHeTO KOHTPOAsl KayecTBa B
238 aaboparopusax Poccum. Toraa »To cumTasoch B HPUHINMIIE HEBO3MOXKHBIM.
IIpnuem »Ta mporpamma Oblla BHeApeHa IIpaKTUJYecku OecriaaTHO — AabopaTopun
camMy OBIAM TOTOBBI yd4acTBOBaTh B Hel, T.K. XOTeAU TIOATBEPAUTbH CBOIO
KOMIIeTeHTHOCTh. VIHTepecHo, 4To, Kak 0Ka3aaoch, 90% yJacTBOBaBIINX B IIpOrpaMMe
Aabopatopmil  AeMICTBUTeABHO  Xopomlo  paboraior. pyroit npumep —
COTPYAHIYECTBO C TOCYAapCTBEHHON CHCTEeMOI KOHTpOAsl KadecTsa. /labopaTopun
buomeaununckoro nenrpa paspadartsiBaer BakuuHy npotus CIIVda m B pamkax
®TOM pabOTHI peaausyeTcs KOHTPOAb KOPPEKTHOCTU ITPOBOAMMBIX DKCIIEPUMEHTOB.
VM skcmmepuMeHT, U €ro KOHTPOAb CTOAT OIPOMHBIX J€Her, KOTOPBIX HeT Yy
KOHTpoaupylomero oprada. [losTomy nposepka mpomcxoauT HENOCPEACTBEHHO Ha
Daze aaboparopmm — TrOCydapCTBeHHasl  MHCIEKIMA — AeAerMpyeT  CBOMX
IIpeJCTaBuTeAell, KOTOpble COBMECTHO C COTPY4HMKaMI MCCAeA0BATeAbCKON
OopraHmM3alyy II0STAIlHO BBIITOAHAIOT HKCIIEPUMEHT. DTO NpUMep KOMIIpOMucca, Ha
KOTOPBIN MAYT MCCAEAOBATEAN VI KOHTPOAMPYIOIAsl MHCTAHIV, IIOTOMY 4TO MHa4e
OCYIIeCTBUTL KOHTPOAb KayecTBa B CyIIECTBYIOIINMX YCAOBUSAX HEBO3MOXHO. EcTb
YBEPEHHOCTD, YTO 3aKOH €AMHCTBA M3MEPEHNI, B KOHIIe KOHIIOB, PaCIIPOCTPaHUTCs U
Ha conuoaornio. Moxxer ObITb, ®TO 3aimMeT cTro aeT. V yacTh 9TOro 3akoHa,
KacaloIyiocs COLMOAOTMM, HAIMIIYT MpoQeccuoHaabl, Tak >Ke, KaK IepBYIO ero
Bepcuio Hanucaa A.J.Mengeaees. B »ToM cocrout poar mpodeccroHaabHOTO
cooO111ecTBa, KOTOpoe, Kak pa3, 40AKHO ODecriednTh coraalleHue uccaegopareaent c
roCcyAapcTBOM, C IIOTpeOuUTeAsIMIU, C OOIIIECTBOM.

N.B. 3adopun: C Moell TOUKH 3peHNs], HeOOXOAMMO, IIpeXKAe BCero, co3jaBaTh
KyAvmyprvie 00pasyvl. T.e M3HaAYaABHO AOAXKHBI IIOSIBUTHCSI OIIpejeA€HHbIE HOPMBI,
KOTOpBble BHEAPSIOTCA B AOKaAbHble IPaKTUKM, CTaHOBATCS TPaAUIIVIOHHBIMU AAs
HEKOTOPOIO II0A-COOOIecTBa, 4YJAeHbl KOTOPOIO JOTOBapMBAIOTCA U AEMCTBYIOT
coraacosaHHo. llccaeaoBaTeam AOAKHBI OpaTh Ha ceDsl OTBETCTBEHHOCTb 3a
COOCTBEHHBINI ~ KyABTYpPHBII ~ OOpasen. Hampumep, 4aeHsl  acconmaumu
AOTOBapMBAIOTCA YCTAaHOBUTh MMHIMAABHBI pasMep IMOABLIOOPKM IIO OTAeABHOMY
HaceAeHHOMY IIyHKTy. [Tpoume KomIaHmMm MOTyT HoApa’kaTb TakoMy oOpasily, a
MOIYT U He IOoApa’kaTb, TO UX 4€40, HO OTKPBITO He IPUCOeAUNHATHCA K 0OpasIam
KadecTBa CTaHeT OITaCHBIM.

Bo-BTOpHIX, IIpodeccrnonHaabHOEe COODIECTBO MCCAeAOBaTeAeli-IIPUKAaAHIKOB
AOAXKHO IIOPOAUTL CBOM 3Haku omauvus. Celfdac DTOTO HeT, M UcCAej0oBaTeAl
(moAacTepsl, NIPUKAAAHUKIN) IIBITAIOTCA [10AB30BAThCSI TEMU, KOTOPbIe IIPUMEHSIOTCS B
akageMmyeckoi cdepe. DTO HeNpaBUABHO, T.K. MHTerpaluy IIPaKTUKYIOIIMIX
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nccaejoBaTeAeil B akageMUJecKuil IIpoIiecc BCe paBHO He ITPOMCXOAMT, HayKa OT
HTOTO HUYETO He IoAydJaeT, a caMa AesATeAbHOCTh 110 MOAYYeHIIO YUEHBIX CTelleHell U
3BaHUII OT IPUKAAAHBIX MCCA€JO0BaHUII TOABKO OTBAeKaeT. [losTomy B camom
cooO111ecTBe IPUKAAAHBIX COIIMOAOIOB AOAXKHBI OBITh HOPOXKAEHBI COOCTBEHHBIE
3HaKH, CTeIIeH! U T.II., C IIOMOIIBIO KOTOPBIX MOXKHO OTAMYUTD ITpodpeccmoHala OT
HeltpogeccroHaAa.

B-Tpernnx, cosepiieHHO HeOOXOAMMa aKTUBHAsI paboTa co crmetikxoAdepamu — C
rocysapctsoM u onsHecom. OTKa3aThCsl OT B3aMMOAEMCTBIUS C HUMU — 3Ha4UT 00peds
ceOs1 Ha paboOTy TOABKO B CBoell IlecouyHurie. IIoToMy 4YTO IIOKa «XOPOIINIT»
nccaejoBareab OyaeT CTPOUTH 3aMOK M3 ITecka M AI000BaThCs, KaK XOPOIIIO OH €ero
IIOCTPOUA, KTO-TO, KTO CTPOUT TOpasio XyXe, OyseT KOMMYHUIIMpPOBaTb C
rOCyAapCTBOM, 4OKa3bIBaTh CBOIO IIPaBOTY, yOeKAaTh U, B pe3yabraTte, copMuUpyeT I
rocsakas, M Kpurepun kadecrsa. [losTomy HeoOX0AMMO MATH Ha B3alMOAENCTBHUeE,
AOKa3bIBaTh, yOoexxaaTh 1 paborars! Hago oOpa3oBbiBaTh 3aKa3umka, OOBSACHATH eMy,
KaKoil CTaHAapT XOpoIl, a Kakoil HeT. VI ¢opmmposaTh HO3UIIMIO rocyJapcTBa He
TOABKO KaK 3aKasulMKa, HO ¥ KaK MHCTUTyTa, KOTOPBI JOAXKEH XpaHUTh U
IoAJAep>K1BaTh 9TaA0HbI, paspaboTaHHbIe ITIpodeccroHalaMA.

B-ueTBepThIX, HEOOXOAUMMO HpPUAATH HYOAUYHOCMD AUCKYCCUMM O KadecTse I
crangaprtusariun. He crpamiHo, 4to 9Ta aAucKyccus KeM-To OyaeT po¢aHMpOBaThCS,
KTO-TO OyJeT MCKaTb 3alfHTepPeCOBAaHHOCTb YJaCTHUKOB, OOBMHATH B KOPPYIIIUM 1
T.II. DTO U eCTh colmaAbHasg peaabHOCTh. HO BakHO, YTOOBI XO4 OOCYKAeHUSA U
¢popmuposanus ctaHAapPTOB OyAeT OTKPHIT A5l y4acTHs YA€HOB COODIIIecTsa.

B-msATBIX — IO TIOBOAY OmKpuvimocmu. Y 3aKa3duka, B T.4. M y rOCyjapcTba eCTh
IIpaBO OIlpejeleHHble McCAelOoBaHMUsA 3aKpbiBaTh. VI B OTA€ABHBIX cAydasX DTO
IIpaBIMABHO, IIOTOMY 4YTO pe3yAbTaThl MOIYT OBITh MCIIOAB30BaHLI BO Bped.
Hanpumep, aanHble mCCAejOBaHUI MAEOAOTUI Teppopu3Ma WAU COLMOAOTUM
crpaxa. K Tomy ke ectp uHpoOpMamus, KoTopas O4YeHb UyBCTBUTEABHAs K
JICKa>KeHNIO, el0 AeTKO MaHUIIyApOBaTh I MCIOAL30BaTh HempasuabHO. He
CAy4allHO BeAb CYILIeCTBYIOT OIpaHMYeHIs Ha MyOAMKalMIO pe3yAbTaTOB
IIpeABLIOOPHBIX OIPOCOB 3a HECKOABKO AHel 40 BbrIOOpos. Ho s Xouy mpeaaosxuTs
NPUHIIUIINAABHO ApyToit popmaT pabOThl — omkpuimoe uccaedosative, open research.
DTO TaKo¥ nccaeA0BaTeAbCKII ITPOEKT, KOTOPHIN BBIIIOAHAETCA B OTKPBITOM peKIMe
OT HayaJa U A0 KOHIIa (IIpUMepHl - co3gaHle OIlepallMOHHON cucTteMbl Linux man
nsBectHoil BceM Vikipedia). Post factum MOXHO OTKpHITH IpakTHUecKu Ar000e
uccaejgosanne. Ho B open research peub maer o TOM, YTO OTKphITOe OOCYy>KAeHue U
IIPUHATIE pellleHNiI HeKMM KPYyTroM Ipo¢eccOHaA0B IIPOMUCXOAUT Ha IPOTSIKEeHUN
BCEro TeXHOAOTMYeCKOTO IIpollecca — OT IIOCTaHOBKM 3aJad M pa3pabOTKu MeToja U
VMHCTPYMeHTapus 40 cOopa mHpOpMaIuy, aHaAu3a U MHTepIpeTanun. DTOT KaHp
He IIOAXOAMT AAs BCeX IPOeKTOB, HO XOTs OBl OAMH-ABa pasa IIpOBeAs TaKoe
nccae0OBaHIe, MOXKHO 3aJaTh KyABTYpPHBINI OOpasell U CHATb C COIIMOAOTHMYECKOIOo
IIPOAYKTa IPaBo Ha CKPBITYIO OT BHEIITHETO I1a3a MHBAAUAHOCTb.

I mocaeanee — certyac MHOKMTCA 4YMCAO CyAeOHBIX pa3OMpaTeabCTB MeXAY
TOCyAapCTBEHHBIMI ~ OpTaHaMM M ITICeBAOMCCAeA0BAaTeAbCKMMI  KOMIIAHUAMI,
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KOTOpPble, BBIMTPaB TeHJAep, AeAal0T OTKPOBEeHHYyIO XaaTypy. Hamboaee cmeasie
YMHOBHMKI (9TO Beab BONPOC M MX peHyTallli) BBIXOAAT B CyA, M TaM BApPYT
BBISICHSETCS, 4TO JOKa3aThb HIM3KOe KadyeCTBO BBIINOAHEHNUs pabOT HeBO3MOXKHO.
[ToroMmy 4TO B Cyde HeOOXOAMMO IIpeAbABUTh HOPMAaTUB, KOTOPBIN CETOAHS
orcyrcrByeT. CaeaoBaTeabHO, y>XKe B OaAvkalilllee BpeMsl TOCy4apcTBO HOTpeOyeT
IIPUHATH CTaHAAPT, Ha OCHOBE KOTOPOTO MOKHO OyJeT 4To-TO TpebosaTth. VI ceroaHs
HaIllM AVICKYCCMM O CTaHAAapTHU3alliy y>Ke OTCTalOT OT IIOTpeOHOCTel rocy4apcTBa, a
Hajo paboTaTh Ha OIlepe’KeHue.

A.A. Kosroea oOparmaa BHUMaHME Ha TO, YTO HapsAy C IO3UTUBHBIM Y
OO/ABIINMHCTBA COOPABIINMXCSI HaBepHsSIKA €CTh UM HeTaTUBHBIN OIBIT IO IpeiMeTy
auckyccun. Ilpesxae Bcero, TOT ONIBIT CBsA3aH C TeM, KaK He CTaHAapTU30BaHa
TEOPEeTUKO-MeTOA0A0TIYeCKasl COCTaBASIONIas COLMOAOTMYEeCKOTO MCCAe]O0BaHMs.
Kak HmM crpaHHO, HO }MEHHO JeATeABHOCTb B BTOM 004acTU COBEpPIIEeHHO
IIPOM3BOAbHA, He MOAAAeTCsl HUKaKOMY aHaAM3y, HUKaKOM orjeHKe. /Jpyroil BasKHBIA
KOMIIOHEHT HeraTMBHOIO OIIbITa — OTCYTCTBME CTaHAapTOoB B pabore ¢
pecrioHAeHTaMI. Y>Ke TeKylllee OOCy>KAeHMe BBIABASIET ABa IPOTUBOIIOAOXHBIX
II0AX04a — OAVIH M3 HUX OTPHUIlaeT KakKylo Obl TO HU OBIAO POAb pecroHAeHTa B
nccaejoBaHUM (KpoMe KaK MCTOUYHMKa MHpOpMalum), Apyroil — paccMaTpuBaeT
pecrioHJeHTa KaK coaBTOpa  MccAejoBaTeabcKoro — mpodykra.  IIpobaema
COLIMIOAOTMYECKOTO COOOIecTsa B TOM, UTO OHO packoiomo. IloacTepsl He 3HAIOT, yeM
3aHMMAIOTCSI TEOPETUKY, ¥ HaoOOpOT. DTa CUTyalls He SIBAsSeTCA IA0AO0TBOPHOIL,
®TU CEeIMEeHTBl, XOTsA U IPeACTaBASIOT pasHble BUALI AeATeAbHOCTU, JAOAKHBI
00s13aTeABHO  B3amMogelictsoBath. Co3gaHMe CTaHAAPTOB, UAU  KYABTYPHBIX,
00pasIoB MOXKeT OBITh paKTOPOM COAVDKEHNs HBIHE OTCTPaHEHHBIX APYT OT Apyra
CeIMEeHTOB, I, B KOHEYHOM CuéTe, CO3JaHMs COLIMOAOTMYECKOIO COOOIIecTsa B
KaaccuyeckoM cmbicae. CraHgapTel AOAXKHBI CO34aBaThCsl BHYTPU COOOIIIECTBa,
IpU4YEM AUAUPOBATL AOAKHBI IIpeACTaBUTEAU TOTO CerMeHTa, B OTHOIIeHUN
KOTOPOTO IPOUCXOAUT cTaHAapTusanmsa. OgHako HeNpaBMUABHO, €CAM CTaHAAPTEHI
AAsl IOACTepOB OyAyT pa3pabaThIBaTh TOABKO CaMU IOACTEPHI, a 445 aKajdeMUIeCcKIX
11CCAeA0BaHUN — TOABKO «aKazeMIUKI». B ®TOT mporecc 404°KHO OBITh BKAIOYEHO BCe
COLIMI0AOTMYEeCKOe COOOIIeCTBO, HU OAVIH BI1J, AeATeABHOCTI He A0AKeH MCKAIYaThCs
13 Ipoljecca CTaHAAPTU3AI[UM, MOCKOABKY OHM JAOIOAHSIOT Apyr Apyra. Hykno
IIOHATH, 4YTO IOAAAeTCs CTaHJapTU3allMM B Pa3HBIX BMAAX AeATEABHOCTU U BO
B3alIMOAEVICTBUY C Pa3HBIMI TUIIAaMI KOHTPATreHTOB — C 3aKa3ulMKaMM, DKCIIepTaMu,
pecroHAeHTaMM, TOCyAapCTBOM U T.4. «COLMOAOIMIeCcKnii JKypHaa» TOTOB OTKPHITh
pPyOpUKy, IOCBAIIEHHYIO IIpeAMeTy JAaHHOM AMcKyccuu. Pabouee HaszpaHUe —
«IIpobaeMsl craHgapTH3alMM B COIIMOAOTMYECKMX MCCAAOBAaHMUAX». DTO TOXKe
MOKeT OBITh CPeACTBOM IPUBUTISA KYyABTYPHBIX OOpa3lioB 1 CTaHAAPTOB COODIIECTBY
1 CaMOOpraHmn3aIm ocieAHero.

O.A. Obepemko pacckazaa O COOCTBEHHBIX ITOIBITKaX BHeAPEHI:I CTaHAapTa Ha
pelieHsuposaHue B XypHade KybaHnckoro rocynusepcurera "Heaosek. CooOriecTso.
Ynupasaenue". Ilponeaypnl perjeH3poBaHNsI HEOOXOAUIMBI, C OAHOIM CTOPOHBI, AAs
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TOTO, YTOOBI M3JaHMe ObLAO BKAIOYEHO B CIMCOK peKoMmeHAoBaHHBIX BAKowm aas
yOAMKaI M MaTepualoB AMCCepTaIIMOHHBIX nccaedoBanmit. C 4pyToii, CylecTByeT
MHTepeCc K OOCY>KAEHMIO B YHUBEPCUTETCKOM COOOIecTBe IpaBUA U TeXHOAOTUM
nyOAuKaryu. bblaa IOMBITKA 3aIMCTBOBAaTh TEXHOAOTMYECKYIO CXeMY, Hallpumep, 13
«American journal of sociology», HO pe3yAbTaT, OKa3aAcs B 11eA0M OTpUIlaTeAbHBIM.
BosMoxHO, raaBHasg mnpoOaeMa 3akAlOyaeTcs B TOM, YTO BCe BHTU YCUAUSL
COBEpIIAIOTCS ~ MHUIMATUBHO, OecraaTHO,  aApTpymucTtumdeckn.  PaxTmaecky,
VHUIIMATOPLl DTOM AesATeAbHOCTM B3BaAMBAIOT Ha ce0s He O4YeHb IIOHATHYIO
OoTBeTCTBeHHOCTh. K TOMy >Xe OHM CTaHOBATCSI OOBEKTOM KPUTHUKM, arpeccum co
CTOPOHBI TeX, KOMY HHMKaKas CTaHAapTuU3alls ¥ KadyecTBO He Hy>KHbI. Ho B TakoMm
0o0beAVHEHUN eCTb U IO3UTUBHBIII CMBICA, KOTOPBIV OIIMCBIBA€TCA TEePMUHOM
KapmeAvHblll cz060p. Takme coraalleHNsl PBIHOUYHBIX UIPOKOB IIPOMCXOAST TOpasso
galle, 4eM 00 ®TOM IIPUHATO AyMmartb. IIpudém B psige cutTyaruii, Hampumep, pu
yCTaHOBAEHMM IIeHbl Ha COBEpIIeHHO HOBBII IIPOAYKT, CIOBOp SIBAsETCs
KOHCTPYKTUBHBIM cOOBITeM. HeraTusHyIO >Ke OII€HKY M, COOTBETCTBEHHO, OrAacKy
KapTe/AbHble COTJallleHus I10Ay4alOT, KOTAa BHYTPEHHUMMU MWAM BHEIIHUMU
UTpOKaMI ycCTaHaBAMBaeTcsl (pakT AeCTPYKTMBHOIO BO3JeVICTBUS Ha COOOIIeCTBO,
VHCTUTYT NAU MEKMHCTUTYIIVIOHaAbHbIE B3alIMOAEIICTBUSI. ITosTOMYy
npeAlpUHIMaeMble yCUAMA II0 CTaHAAPTU3alMM MOXKHO paccMaTpuBaTh MMEHHO
KaK KapTeAbHBIN CrOBOP 4YacTU UIPOKOB COLIMOAOTMYECKOTO PpbIHKA B OTHOIIEHNU
BBeJeHIsI HOBBIX IIpaBuA padoThl. [IpnuéM Aas colMOA0roB cUTyalusl HallOMMHaeT
He TOABKO aBTOOYC, KOTOPBINI TOAKAIOT MacCa’kKMUPBI, HO U TOPIIOK C MOAOKOM, B
KOTOPOM MO>KHO AMOO CMUPUTLCS U YTOHYTh, AXOO HpBITaTh B HageXKJe, YTO PaHO
1AV TIO34HO OOpa3yeTcst Macao.

ITo muenuio M.M. CokoA06a, KPYTABIVL CTOA
IIO3BOAMAM  HaMEeTUTh  KOHTYPHI  ABYX
cTparernii  OTpacAeBOM  peopraHm3arun.
Ogna — nocrereHHasi peBOAIOIS «CBePXy»
UAU «U3 IIeHTpa», BTOpas — PeBOAIOLINS «C
nepudepun». ITepnas cTpaTerus
UAGHTUYHA IIpollecCcy UMBUAU3ALMU IO
Damacy, B XOAe KOTOPOTO BO3HUKAIOT
®TaJAOHHbIe IIEHTPbLl, MOJeAU IIOBeAeHIs
KOTOPBIX KOIMPYIOTCS OCTaAbHBIMU
CerMeHTaMy OOIecTBa paAM CTaTyCHBIX
IIpeMMYIIeCTB,  KOTOphle  JaeT  Takas
uMmutanusa. Tak B coca0BHOM oOmecTse
IIPOUCXOAMUT MHHOBAIIMOHHAsA AUPPy3ms,
HalpuMmep, pacIpocTpaHeHUe MpPaKTUK
JICIIOAB30BaHUs HOXa U BUAKM. Brauase
9TU NPpUOOPHI HaYMHaeT MCII0Ab30BaTh KTO-
TO IIPU ABOpe, IIOTOM BBICIIasl Oyp>Kyasist
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KOIMpyeT ABOpP, IIOTOM HM3IIas Oyp>Kyasus KOIMpYeT BBICIIYIO UM, HE IIPOXOAUT U
150 aeT, KaK BCe HAUMHAIOT €CTh C IIOMOIIILIO HOXa U BUAKU. Il XOTS MCII0Ab30BaHUe
STUX IPUOOPOB MPOTUBOECTECTBEHHO, B Ka’KAbIII MOMEHT ANPPy3um e€ CyObeKTHI
CTOAT Iepes BBIOOPOM — IOCTyHATh AU UM TakK, KaK IIpeACTaBAsIeTCs YAOOHBIM U
IIPUBBIYHBIM, MANM TaK, KaK TpeOyIOT NpuAMYNusd, 3aJaHHble IOBeJeHMeM TeX, KOTO
IIPUHATO paccMaTpuBaTh B KauecTBe oOpaslia. Bropas crparermsa — »To MoJeab
coraalleHus, B pesyabTaTe KOTOPOIO COOOIIECTBO ITOCTEIIEHHO OTKa3bIBaeTcs OT
HayMeHee CUMIIaTUYHBIX, OAMO3HBIX IpaKTUK. lIpuHATH cpasy CKOAbKO-HUOYADb
JKeCTKII KOAeKC HeBO3MOXKHO, T.K. IIOAOOHBIN aKT yIIeMAsieT MHTepechbl MHOTHX
UTPOKOB, 1 OOABIINHCTBO CTaHeT Bo3pakaTb. O4HaKO, ecAy BO3HMKaeT DAUTapHOe
corJalleHne OTHOCUTEABHO 3aIlpeTa Ha MPaKTUKY, B KOTOPBIX y4acTByeT HeOOAbIIasl
4acTh HE CaMbIX AY4IINX UTPOKOB, TO OCTaAbHBIE, CKOPee BCero, TO I044epKar, T.K.
AVYHO X 9TO He 3arparmbaeT. VI Tak IIOCTeIIeHHO MOXKHO MOAHATH IIAaHKy. B
AEVICTBUTeABHOCTY, OOe CcTpaTeruyu BIIOAHE MOTYT OBITh COBMeEIIeHbl — MOXKHO
ABUTATbLCS 3 LIeHTPpa ¥ O4HOBPEMEeHHO OTpe3aTh I10 KpasM.

C.B. Jambepz cauTaeT, 4TO Ba’KHO He OTpaHMYMBATh IIpoliecc CTaHAapTU3alun
TOABKO MeTOAaMU U IIpolledgypamu nccaejoBanms. Heobxoanmo peraameHTHpoOBaTh
BOIIPOCHI OpTaHU3allM TPyJa B MCCAeA0BAaTeAbCKOM KOAAEKTMBE U €r0 TeXHUJecKoe
oOecrieueHne, He TOBOPs yXe O (PUHAHCMpPOBaHUM IpoeKToB. Ecam
uccaeoBaTeAbCKas CeTh 3allpeljaeT CBOMM ydacTHMKaM paOoTaTh C MaAeHbKUMU
BRIOOpKaMI, TO BCTaeT BOIIPOC, TAe B3AThb AeHbIM Ha Ooapmme. Ecam ceTh Tak
«KpyTa», 4TO IOHUMaeT HeoOXOAMMOCTb paboTaTh C HAEKTPOHHBIMU ILAaHIIeTaMMU
Ha OYHBIX OIIpocax U 4TO HeoOxoaum call-ieHTp A4 TeaedoHHBIX (IIpU DTOM
IIAaHIIeT ¥ LIeHTPp — 9TO He IIPOCTO CAOBa, a KOHKPETHBINM CIIVMCOK TEeXHMYeCKUX
IIapaMeTpOB), TO, BEPOsTHO, OHa (CeTh) A0>KHa OBITH TOTOBa IIOMOYb MCCAel0BaTealo,
KOTOpBIMI TIOHMMaeT M IpuHuUMaeT e€ Hopmbl. VccaegoBarearo, 0OcoOeHHO
pernmoHaabHOMY BCerda Yero-To He XBaTaeT — ILAQHIIETOB, KOMIIBIOTEpOB,
nporpaMMHOro obecriedenus. CaeaoBaTeabHO, TakKas IOMOIIIb — peaAbHBI CTUMYA
AAsl VHTerpalluyii B COOOIeCTBO U HPU3HAHMUA CTaHAApPTOB. TexHoaormdeckue
BOIIPOCHI He OTMEHSIOT CcTpaTermyeckux. VI raaBHBIN cTpaTernmdeckmnii BOIPOC — Kak
DopoTpcsl  3a  KauecTBo, a He mnpoTus koader? Kak wusbexarb OoppOBI C
HaKOMBICAMEM, a TO4YHee, MCIIOAb30BaHMS JAHHOTO AVICKYpca AAs BBITECHEHMU:
KOHKypeHTOB? DTO HY>XHO 00Cy>XXAaThb KpOHOTAMBO U Aoaro. VI Toapko Koraa
HaYHETCsl pa3roBOp O KOHKPETHBIX IpeJMeTax, a He O COIIMOAOIUN «BOODIIe», TeMa
CTaHAQPTU3alMM M KaueCTBa CTaHeT IO-HaCTOsIeMY MHTePeCHOIA.

duHaHCHpOBaHUE SBAAETCA OAHMM W3 KAIOYEBBIX BOIIPOCOB OOecIiedeHNs
KauecTBa mccaeaopanui, cauraetr C.M.Cuonoéa. 1103uTHBHBIM IPUMEPOM SABASETCSA
pabora LlenTpa MOHUTOpPMHIa COIMAABHBIX IIPOIIECCOB B paMKaX Me>XXAyHapOAHO
nporpammbl SPRILO B 2003 r. B pamkax »TOil HpOrpamMMbl OBIAO BBIIIOAHEHO
ucciejoBaHne OeaHOCTM B /leHMHIPAACKOM 004acTy, AAs 9ero IO eBPOIIeNICKUM
MeToauKaM rnposegeH omnpoc 3000 gomoxossancTs. biogxer uccaesoBaHms cocTaBuA
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noutu 60 000 ¢QyHTOB, 4UTO BYeTBepO IIpeBBIIIAaeT OObIYHBIE A4 POCCHUIICKMX
mccaejoBaTeaert OI0AKeThl aHaAOTMYHBIX 10 MaciITabaM mpoekTos. Takoit O04xeT
II03B0AMA OTpabOTaTh Ha yPOBHE CaMbIX BBICOKMX METOAMYECKUX U IIpOLeAypPHBIX
craHgapToB. CIlelnaabpHO 104 3a4auyl HTOTO IIpoeKTa ObLAM pa3dpaboTaHbl HECKOABKO
abDCOAIOTHO  HOBBIX IPOAYKTOB, HaIpuMmep, TIeHeparop OTOOpa  4YA€HOB
AOMOXO351/ICTBa, OCHOBaHHBII Ha NpuMeHeHUM MeTtoguku Kuia u pabGoramomiuii B
JMHTepaKTMBHOM peXXMMe Ha pyKax MHTepBbloepa. PesyabpTaThl Mccael0BaHNs ObLAN
II0AHOCTBIO OTKPHITHI — IpeJcTaBAeHbl B VIHTepHnere Ha caiite rmporpammbl SPRILO.
DakTruecky 9TO oOpasel], KaKk Hago HNPOBOAMUTH MCCA€AOBaHME M, YTO Ba’KHO, Kak
Hago ero ¢uuHaHcuposath. OOpaTHBINM, HeraTMBHBIM IIpUMep — TO KakK Oblaa
OpraHmM3oBaHa IIOCAeAH:As Iepenuch HaceaeHume Poccum, pesyabraTbl KOTOpPOM y
MHOTVIX BBI3BIBAIOT OTPOMHbIE COMHEHMS.

Y lLlenTpa MOHUTOpPMHIA COLMAABHBIX ITPOLIECCOB €CThb U OIIBIT BHYTpEHHeI
craHgapTusanymu. Pedbr maer o COOCTBEHHBIX HpPeACTaBACHMAX O KadecTse
1CcCAeOBaHUs ¥ CAMOKOHTPOAe Ha OCHOBe 9TuX npeacrasaennu. Llentp ne Gepercs
3a IPOEKThbI, YCAOBMU: BBIIIOAHEHMSI KOTOPBIX He YKAaAbIBAIOTCS B PaMKM HTUX
BHYTPEHHNUX CTaHAApTOB, 0o0Jee TOIO TOTOB TPaHCAMPOBATb BTU CTaHAAPTEHI.
Hampumep, meToguka nposedeHus exit-poll, orpaboTaHHast BHauale Ha BBIOOpax B
3akoHogaTeabHoe coOpanme Caskrt-lIletepOypra, a moTrom M Ha BpIOOpax B
I'ocysapcrsennyio Jdymy PO — »TO y’Ke IpaKTU4yecKu TOTOBBIN CTaHAApPT AaHHOI
IIpOLeAypPhl, YYMUTHIBAIOIINMII BCe HIOAHCHl OpraHM3alNM OIIpoca B POCCHUMCKIX
YCAOBUSIX U MO3BOASIOIINI II0Ay4daTh IIOTPEITHOCTY MeHee OAHON COTOM HpOILeHTa.
HapepHska, y MHOTMX KOAJAer eCThb aHAAOTMYHbIE pa3pabOTKu, UM OHM OyAyT
BHeApATBbCA NpU ycAOBUM ajekBaTHOro ¢uHaHcuposaHusa. CoInMoaory TOTOBBI
paboTars, galiTe TOABKO TaKylO BO3MOYKHOCTD!

H.I. Cxeopyos
L / IIPeAAOXKMA  paccMaTpuUBaTh
dakyapTer COIMOAOTUN

CIIoI'Y kak oAMH U3 IIeHTPOB

pa3BUTMA AVICKYCCUN (0}
Ka4yecTse U CTaHAapTU3alyn B

COLIMIOAOTUYECKIIX
nccaAeAOBaHMAX. XOTSI  caM
¢akyapTer  coszgaBaaci U
pasBuBaAcs Kak LICHTP
COLIIOAOTUM  TEOPEeTUYECKOJA.
A coueraTh TeOpeTHMdYecKoe I
IIpUKJAaJHOe HallpaBAeHIsI B Halllell OTpacAy OYeHb HeIIPOCTO — 00 BTOM ITMcaa elre
B.ASIa0B B cBOel cTaThe O IlpeagMeTe conyoaorny. Ho Hy>KHO IMOHMMAaTh, YTO BTO
HeoOxoauMmo. Heabsst skaaTh, Koraa craHaapTel OyAyT paspaOOTaHbl YMHOBHUKAMU U
«CIIyIIIeHBI cBepXy». I'ocysapcTBO MOXeT M34aTh A1000J1 HOPMaTUBHBIN aKT, B T.4. U1 O
CTaHAapTax B colmoaoruu. IlpekpacHslll IIpuMep Takoro poja — IOANVICAHHBIN B
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ceoe BpeMs ykas b.H.Eapnumna «O passutum ncmxoanaamsa B Poccmiickoit
Degepanynm».  IlosToMy cammm  mccaejoBaTteasM  BCE-TaKM  BaKHO — JOCTUYD
KOHCeHCyca. B ®ToM Bompoce MOXKHO ObLAO OBI ONMpaThC Ha COLMOAOTMYECKUe
accoIuaIuy, KOTopelx B Poccun HeMaA0 — Halll COIIMOAOT MOXKET COCTOSATD B IATH, a
TO U BCeMM pa3HBIX OpraHu3alusAX OJHOBpeMeHHO. EcThb cBoe coljmoaormyeckoe
obmectso nMm. M.M. Kosaaesckoro u Ha ¢axyasrere. Ho oHO, Kak 11 DOABIINHCTBO
APYTVIX, OPMEHTHPOBaHO OO/bIlle Ha aKaleMMIUeCcKylo AesTeAbHOCThb. A BOT ¢popmar
accolManuy IMOACTepOB, INPUKAAAHBIX COIIMOAOTOB B Poccum mpakTMdeckyu He
pasBuT. A Takas acconuanus Morda OBl cTaTh IIAOIIAAKOM AAs paspabOTKI
cTaHAApTOB. VIHTepecHble IIpOIIeCCHl ITPOMCXOAAT  CETOAHSI BOKPYI  HOBOIO
HaIlpaBAEHMs, Ha3BaAHHOIO nYOAuuHOU coyuorozued. B nHem mnHaxoasar cebsa u
COTPYAHMYAIOT U TEOPeTUKU, U MPUKAAAHMKY, M CHeIMaAUCThl U3 Apyrux cdep,
BOOOIIle He CBA3aHHBIX C COLMOJAOIMeN — IyOANYHbIe HOAUTUKN, MeHe/Kephl,
YMHOBHUKMA U T.4. B Takom popmare yke IpoxXoasaT MeXAyHapOgHble KOHIPeCChl, 1,
BIIOAHEe BO3MO>KHO, MMEHHO TaKoll (popMaT IO3BOAUT HANTU HEOOXOAMMBIN AAs
craHAapTusanyyu komrpomucc. Pakyaprer conmoaornu CIIOIY naanupyer akTBHO
1, 4TO Ba’KHO, CTpaTernmyecky pas3BMBaTh ®TO HalpaBAeHMe. 34ech He AOCTUYb
Cepbe3HOIr0 ycIlexa OJAHMM PBIBKOM — HY>KHO IIOTMXOHEUKYy IHpPOABUTATb UAeU
CTaHAQPTU3AlMM U MeTOABl yIpaBAeHMs KauyeCcTBOM — M B KypHale, U Ha caiiTe,
IIpOBOAUTL MyOAMYHBIe o0OCy>KdeHusa. Ho raaBHoe - ocraBaTbCs IIpM  DTOM
npodeccuonasamu, padorath IpodeccroHaAbHO.

A.C. Kapnos mnoseamacsi COOCTBEHHBIM OIIBITOM CO3AaHUA KyAbTYPHOTO
craHgapTa. Bo-miepBBIX, ®TO KacaeTcs KOHLUENUNUM 0eMOKpamuu yuacmus, KOTOPYIO
IHentp skcneptns DKOM BHeApnA B IPpaKTUKYy HOATOTOBKM ¥ HPUHSTUS PelIeHNI.
Ha aanHBII MOMEHT IIpOBeJeHO YXKe 4YeThlpe TIpakJaHCKMe KOHpepeHIun,
Yy4aCTHUKM KOTOPBIX paboTaaum B ¢opmare, MOJ00HOM Cyay HPUCIKHBIX. Bech
IIPOLIECC HOCUT OTKPBITEHIN XapakTep. Ero ygactHmkm (B oTAm4me OT pecrioHAeHTa B
COIIMIOAOTMYECKOM JCCA€AOBaHMM) II0Ay4YalOT 3HauMTeAbHble IIpaBa BAMATH Ha
npoueaypy — ¢$OpMyaupoBaTh BOIPOCH, KOPPeKTHpoBaTh (HOPMYAUPOBKHU,
rpeJaaraTh perieHus u T.4. EcrecTBeHHO, IIpu BHeAPEHUM DTOV TEXHOAOIMM BCTal
BOIIPOC O CTaHJAapTe, T.K. 34€Ch OYeBUAHA yTPO3a MaHUITYAUPOBAaHNS pe3yAbTaTaMI.
I okazaaoch, 4TO BBIpaOOTaTh CTAaHAAPT HA NpoLedypy OdeHb cA0XHO. Bmecto »Toro
061411 3aUKCUPOBAHBI KAIOUeSble NpUuHunsl u o0sa3amerviocmo ayouma. VI TyT ke MBI
CTOAKHYAUCH C Ae(PUIIMTOM KOMIIETEHTHBIX ayAUTOPOB.

DTOT HpuMep HayyluA Hac, YTO HOCUTeAeM CTaHJapTa, KaK CAO0XKHOIO
COIIMaAbHOTO 3HAHM:, ABASETCA COOOIecTBO. BO3MOXKHOCTh mogaep>kaHUs DTOTO
3HaHMS 3aBUCUT OT pa3MepOB COOOIeCTBa U IIA0THOCTM CBsA3ell B HEM — B MaA€HbKOM
cooO111ecTBe CA0KHOe 3HaHMe OyAeT yTepsHO, CTaHAAPT BBIPOAUTCS B PUTYa.

Bo-BTOpPEBIX, MHTEepeceH OIBIT BHEAPEHMS MEeTOAOB NApMULUnamopHol oyeHKu.
DT MeTOAMKM IIOXOXM Ha IPUBBIYHBIE coIMoaoraM (OKyC-TPYIIIBl, C TeM
OTANYMEM, 4YTO pe3yAbTaT BbIpaOaThIBaeTCsl cCaMMUMM ydacTHMKaMu (a He
uccae oBaTeseM) U HeIIOCPeACTBeHHO B XOJe TPYIIOBOro 00Cy>KAeHMs (a He I10 eTo
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OKOHYaHIM Ha OCHOBaHMU aHaAnsza Matepuaaos). DKOM Hauaa roTOBUTH TpeHEpPOB
U BeAYIINUX AAs IPUMEHEHNs DTUX IIPOLEAYP U BBISACHUAOCH, YTO 34€Ch, IIpexXJe
BCEIO, HYKHO CTaHAApTU3UPOBATh nosedeHue  6edyuiezo, KOTOPOMY  BOIIPeKHU
IpUBBIUKAM I MpaBudaM KyAbTypPHON cpeabl HeoOXOAMMO OpPTaHM3O0BbLIBAThH
COBMECTHYIO AesATeAbHOCTD IPYIIIIbI, a He 00Cy>KAeHNe.

bamxaimass ~ npakTudeckasg — 3agada 110 oOecIleyeHMIO  KadecTsa
COLIMO/AOTMYECKUX MCCAeJ0BaHMII COCTOUT B TOM, YTO MOKHO yCAOBHO ODO3HAYMThb
Kak «omxpbimue k0006». He o0s3aTeabHO OTKpBIBaTh BCe AaHHBIE — Ba>KHO IIOKa3aThb
CyILLIeCTBeHHbI® aCIeKThl II0Ay4eHUs AOCTOBEPHBIX pe3yabratoB. Ha cerogms
YHUBEPCUTETHI IOATOTOBUANM OTPOMHO€ KOANYECTBO AI0AEN, KOTOpble B COCTOSHIUN
0oOpabaTbIBaTh, IeperpoBepsATh, MaHUITYAMPOBaTh AaHHBIMMU. V] ecan BKAIOUUTD MX B
TaKOJ KOAAeKTUBHEIN mporiecc, dPpPeKT OyaeT BhIIIIe, 4eM OT HKCIEePTHON OIIeHKN —
TBICSIYM TAa3 ObICTpee 3aMeTsT OIMOKY, YeM OAVH.

O.B. Trocosa 10Kazasaa
IperMyIIecTsa CTaHAapTU3aLNI
MCCAeAOBATEABCKMX IIOAXOAO0B U

npoueayp Ha npuMepe
MIO3UTUBHOTO OIIBITa
peaamnsanumn IIPOEKTOB B

obaactu 0OI1IeCTBEHHOTO

340pOBbsl U NPOPUAAKTUKA

BINY. Takne IIPOEKTEI,

i 8 . BBIIIOAHEHHEBIE
e buomeauiimuckmum LIEHTPOM,

roJpasyMeBalOT  IpPUMeHeHle
HapsAy C MeAVIIMHCKMMMY, IICUXOAOTMYECKUMM U Ap. TaKXKe M COIIMOAOIMYeCKMX
MEeTOAOB. Ileppoe  mpeumylllecTBO  CTaHAapTU3aluMM  Ipollecca  TaKOTO
MYyABTUAUCHUIIAVHAPHOTO JMCCAeA0BaHMs COCTOUT OOecIiedeHNI OIlpeseAEHHOTO
(BBICOKOTO) YpOBHsI OpTraHM3allUM Tpyda U B3aIMOAENCTBUs  CIIeIMaAlCTOB
pasamusoro mpoduasd. Hampumep, conmaibHble paOOTHUKU C I1€ABIO ITOBBIIIEHNS
CODCTBeHHOJ peIlyTalluiy B COOOIIeCTBe HapKoHoTpeOuTeaell ga U IPOCTO IO
gyel0BeYeck! MOIYT CTPeMHUThCSI K TOMY, YTOOBI IHIPeAOCTaBUTh YCAYIUM IIO
TecTMpoBaHMiO Ha BIY, KoOHCyabTMpOBaHMIO U  MEAMIIMHCKONM  IIOMOIINU
MaKCMMaAbHOMY YICAYy IIOCeTUTeAell MeAUKO-IICUXOAOoInJeckoro neHrpa. OaHako
IIPOTOKOA COAEPKUT ITOAHOCTBIO CTaHAAPTU3MPOBAHHOE OIIMCaHle IIPOIeAypbl
0oTOOpa y4acTHUKOB MCCA€A0BAaTeAbLCKOTO IpOeKTa U peraaMeHTUpyeT AOCTYHI K
Ha3BaHHBIM CepBlJICaM COOTBETCTBEHHO CTaTyCy y4acCTHMKA.

Bo-BTOpBIX, CTangapTusanumus MeTOAUK U IIpoliedyp IIO3BOAseT CpaBHUBATh
pe3yAbTaThl, IOAY4eHHbIe B Pa3HBIX MICCAeA0BaTeAbCKIX IIeHTpaX, CTpaHax, B pa3HOe
BpeMsi u T.4. Hanpumep, Ha Oasde BBLIIIOAHEHHBIX MCCA€AOBAHUII ITPOBOAMUTCS
CpaBHEHUe BIUAeMMYeCKUX M COIIMaAbHBIX IoKasareaeir B CaHkr-IlerepOpyre u
HEeCKOABKIX aMepPUKaHCKIX TOPOJax.
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B-TpeTpux, I103BOAsET OCYILIECTBASATH BHEIIHMII KOHTPOAL Kadecrsa. Ilpu
HaAUYUY IPOTOKOAA MOKHO IPOBEPUTH, HACKOABKO AOKYMEHTALVsI U IPOLIeAypPbl
11CCA@AOBAHNS COOTBETCTBYIOT TOMY, UTO OBIAO 3asBA€HO M3HadaabHO. Ha mpaxTuke
®TO OOBIYHO OCYIIECTBASETCSI COTPYAHMKOB CTOPOHHeN OpTaHu3allliy, C KOTOpOI
3aKAI0YeH KOHTPaKT Ha BBHIIIOAHEHME KOHTPOAs KadeCcTBa Ha PasHBIX CTaAusX
11CCA€AOBAHIASL.

Crour obpaTuTh BHMMaHMEe U Ha TO, 4ero He caeAyeT JeadaTh B IIpoliecce
craHaapTusanym. [Ipexxae Bcero, HeOOXOAMMO M30eXKaTh IPAMOIO 3aMMCTBOBAHMS,
KonuposaHus. MHOCTPAHHOIO OIIbITa, WMHOCTPaHHBIX cTaHAapTOB. IlocrcoBerckast
COIIMOAOTHS TPEeIINT MCIOAb30BaHMEM «KaAeK» C aHIAMICKOIO M APYTUX SI3BIKOB.
Heap3st mpocTo BHeApsTh IlepeBOAbl CTaHAAPTOB, KOTOpble pa3paOoTaHBI
IIPMMEHUTEABHO K MHOMY COLIMaAbHO-KYyABTYPHOMY KOHTEKCTY. Takue ITONBITKI He
IIpuBeAyT HI K yeMy xopoiiemy. HeoOxoa1uMo ocMbICAUTD 3allagHO-eBpOIIeNicKue 1
aMepUKaHCKIe II0AXOAbl K CTaHAapTU3alMl, CAeAaTbh KadecTBeHHbIe (IT0A00HbIe
AUTEPaTypHBIM) II€pEeBOABI HOPMAaTUBHBIX AOKYMEHTOB, ITOHATH, KaKue ®AeMeHTHI
MOTIYT OBITh MCIOAB30BaHbl y Hac, U 00s13aTeAbHO IMPOBOAUTL MX ajalTalNIO K
POCCUIICKUM YCAOBVSIM.

A.M. XoxAoeéa BMAUT TpU OCHOBHBIX HAaIlpaBAeHMsA CTaHAAPTU3ALUN
COLIMOAOTMYECKUX MccAel0BaHMil. Bo-TilepBbIX, ®TO co3jaHMe amuueckoz0 Kodekca,
peraaMeHTUPYIOLIEro B3alIMOJEVICTBIIe uccaeAoBaTeAst c OCHOBHBIMU
3alfHTepeCcOBaHHBIMM KOHTpareHTaMU — TOCyJapCTBOM, 3aKa3uMKOM M T.II. DTO
HaIlpaBJeHMe He BBI3pIBaeT OIlaceHmil, T.K. Ja’ke eCAM TaKoi KOJeKCc He OyJeT
II0AAepP>KMBaThCsl BCeMM yJaCTHUKaMM OTPacAeBOTO phIHKa MAM Ha OIpejeleHHOM
9TaIle MCXOAHBIE CMBICABI, BAOKEHHbIE B JOKYMEHT eTo co3AareAsiMy, OyAyT 3aObITHI
U IPOMU3OMAET PUTYaAU3alus STUYECKMX ITPaKTUK, TOTOBbIe pellelThl TaKoro poJa
BCe paBHO OyAyT OKa3blBaTh ITO3UTMBHOE BAMSIHME Ha IIOBeJeHMe OTpacAeBBIX
areHToB. BO-BTOpPBIX, peub wuAeT O cmandapmusayuy npouedyp, M 9DTO caMoe
1pobAeMHOe HaIlpaBAeHIe, OCOOeHHO B OTHOIIEHMM KayeCTBeHHBIX JCCAeJ0BaHMIA.
Ecam B KOAMYeCTBeHHBIX MeTOJAaX ITPOCAeKMBAIOTCA HEKOTOpble OOIlenpu3HaHHbIe
II0AXOABI M KPUTEPUM KadyecTBa, TO B 1ICCA€40BaHNI KadeCTBeHHOM MOXKHO TOBOPUTD
TOABKO O IIPO3pavyHOCTU U pedAeKCMPYeMOCTH Ha pa3HbIX dTanax padoTsl. ITosTomy
MMEHHO HPMHIUII OTKPBITOCTM MMeeT CMBICA BBIOpaTh B KadecTBe Oasbl IIpuU
CTaHJapTU3allUM Ha IIpoIledypHOM YypoBHe. TpeTpe HallpabieHMe — cCO3jaHNe
HEKOero MHTerpaAbHOIO AOKYMEHTa, KOTOPBI J04AKeH ObIThb AeTMTUMMUpPOBaH B
coobmiecTBe. 34ech 0OCy>XKJeHUe CTPOUTCSA Jake 0Oo04apllle BOKpPYT IIpo0aeM
BHeAPEHISI UAU AaXKe «HaBA3BIBaHNA» CTaHAApTa COODIIECTBY, 4eM COOCTBEHHO €ro
cogepkanus. ONATL-TaKM 3acAy>KMBaeT IIOAJEP>KKM, IIpeXJe BCero, Te3uc 00
OTKPBITOCTU KaK OCHOBOIIOAAaralolieM IpUHINIIe paboTh ccAea0BaTeAsl.

H.B. Coxoaos coodbmua, uyro Aaboparopus «llenTp conmoaormueckmx
1CcCAeAOBaHUI» y>XKe IIO4TU AecATb JAeT IPOBOAUT BDKCIePTU3bl KadecTsa
COLIMOAOTMYECKMX IIPOeKTOB. 3a ®TO BpeMs HaliAeHbl KOHIIeIITyaAbHBIe,
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MeTOoAMYecKre U MpolieAypHble pelleHNs MHOTUX IpoOJeM B 004acTy BHEIIHEro
KOHTPOAs B COIMOJAOTMYecKoM uccaegosanuu. Hampumep, mpobaema NAOTHOCTH
CeTeBBIX B3aMMMOAEVICTBUII B COLIMOAOTMYECKOM COODIIecTse, B pe3yabTaTe 4Yero
IIOYTU AI00OM 9KCIepT AMOO aHTrakuposaH, AMOO CKOBaH MOpPaAbHBIMU
00s13aTeAbCTBaMI, PeIaeTcsl «0CAenAeHueM» DKcreprta. /Jpyroe aeao, 4To caenas
DKCIIepTI3a HEBO3MO>KHA B OTHOIIEHUM COIIMOAOTMYECKMX IIPOeKTOB B 11€10M — OHIA,
KaK IpaBlAO, y3HaBaeMbl B CUAY CBO€N YHUKAABHOCTU, Y3HaBaeM «IIOYepK»
uccaeagosateas.  CaeagoBaTeabHO,  HY>XKHO  «IIpellapMpoBaThb»  MaTepuaabl,
AOKYMEHTaIlIO JCCAeAOBaHMs, «OOMaHbIBaThb» TaKMM OOpa3oM 9KcIlepTa — 3TO
CAOXKHO, TPYAOEMKO, HO BO3MOXHO. /Jpyras mnpobaema OTpacAaX — OTCyTCTBUE
AETUTUMHBIX KaHOHMYECKMX MCTOYHMKOB. HMKTO, B T.4. 1 paKyabTeT colmoaornu
CIIoI'Y, He MOXeT IpeTeHAOBaTh Ha POAb «HOCUTEAs IIPaBUABHOTO MHEHM:A». A BTO
3HAUMUT, YTO HY>KHO CO34aBaTbh CO00ULeCB0 IKCHepmos, AMCKYCCUs KOTOPBIX U OyaeT
nopoxaartb ouneHky. CerogHs KOMMYHUKATUBHBIE TEXHOAOTMM  ITO3BOASIOT
OpraHM3O0BBIBaTh TaKyl0 pabOTy AMCTaHTHO, YTO CYyIIeCTBeHHO pacimpser
reorpauio TaKOTO DKCIIEPTHOTO cooOIriecTsa. TpeThst 1 oueHb HellpocTas mpodaeMa
— 9TO BOIIPOC 0O OTKPHITOCTU MccaeaoBaHmii. Kak u a100as oTpacaeBast TeXHOAOTINS,
COLIMO/AOTMYEeCcKoe JccAeJOBaHIe He MOXKeT M30exkaTh TeHAeHIMM K COXpaHeHUIO
KOMMEpPYEeCKON U IPOMU3BOACTBEHHON TalHbI. VIcTOpms nmpakTudecku Bcex oTpacaeit
— ®TO MCTOPUS TEeXHOAOTMYeCcKuX cekpeToB. KomnmposaTbh TeXHOAOTMIO MOXKHO
ropazgo ObICTpee, Ipollle U JellleBae, 4eM cos3jarh eé. Ilostomy mnpu moaHoiu
OTKPBITOCTM B IIPOUTPHIIIE HEM30eKHO OKaXKeTcs TOT, KIO IpUAyMBIBaa,
DKCIIEPMMEHTUpPOBal, alpoduposaa U T.4. — OH He ycIleeT OKyIIMTb 3aTpaThl Ha
pa3paboTKy A0 TOro, Kak ero goctukeHne ckonupyior. CaesoBaTeabHO, OTKPBITOCTD
AO/ZXHa OBITh peraaMeHTUpOBaHa, OIlpeJeleHa €€ Mepd, He JOIlyCKalolas, B
4acTHOCTHM, HeA0OPOCOBECTHOTO MaHUIYAUPOBaHUS OTKPBLITHLIMM MaTepualaMiu B
1leAsX KOHKypeHTHoOI OoprObl. Hanpumep, ALICH 0OBIYHO 1CIIOAB3YyeT IPaBUAO:
urmezparvHas ouexnka — nyoAuuHa, Odemarusauus — O0AsL ozpanudentozo Jdocmynad. B
HacrosIlee BpeMs Ha ¢akyabrete conmoaorum CIIBIY Begercs paspaboTka
CTaHAapTa IO OOeCIeYeHMIO KayecTBa IePBUYHBIX SMIMPUYECKUX JaHHBIX,
VICIIOAB3YIOIIVIXCS ITPY TOATOTOBKE KBaAM(UKAIIVIOHHBIX padOT 10 COIMOAOTUI.
OnTuMaapHON 445 HaIIell OTPacAM HPEACTaBASETCA CTpaTeTuisl 0ZpaHuieHHou
cmandapmu3ayuy — paMO4YHOe HOPMIUPOBaHUE OTAEABHBIX DA€MEHTOB TeXHOAOTUI B
Ipejeaax OIIpeAeAeHHOIO cerMeHTa oTpacan. Ecam a00poBOAbHOe BBIIIOAHEHUE
OIlpeje/eHHBIX CTaHAAPTHBIX TpeOoBaHUII OyJeT MHOJAOXKMUTEAbHO OTpa’kaThCsl Ha
PBIHOYHBIX IIO3MIIMAX MCCAeAOBaTeAs, >KeJalollye IIPUCOeAMHUTLCA K DTOMY
IIpoIecCcy HaBepHsKa HosaBATc:A. Ho cerogHs moka He BUAHO ero «sA4pa» - TOTO CaMOIo
cerMeHTa HpO¢ecCHOHAaABHOTO COOOIecTBa, KOTOPBINI MHUITMMPYeT BHeJpeHue
craHaapToB. Vl, cyas mo BceMy, caMm IO cebe DTOT CerMeHT He HOSBUTCS - €T0 Hy>KHO
co3aarh. Bropoi1 crparernmyeckuii MOMEHT — pasBUTHE MemoJuteckux dKCnepumeninos,
aHaAOTMYHBIX TeM, KOTOpPBIe IPOBOAATCA B eCTeCTBeHHOHAy4HBIX OTpacasx. Peudn
ngeT o0 DKCIepMMeHTaX, CHelraAbHO HalleAeHHBIX Ha M3y4eHMe BO3MO>KHOCTe
U3MEepeHNs COLMAaAbHBIX OOBEKTOB, OIIpeAeAeHNs] pPeaAbHBIX IIOTPeIIHOCTel U
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IIpOBEepPKy KadecTBa (paKTUUIECKM cOOMpaeMOro B XOAe MCCAeJOBaHUs MaTepuaja.
Hanpumep, peaabHble IOIPeNIHOCT MacCOBBIX OIPOCOB MOIYT OBITh IPOBEpPEeHBI
KOHTPOABHBIMM 3aMepaMI OxBaTa HaceaeHus npumankon (PR-mpogyxrom),
CIenuaabHO PacIpOCTpPaHEHHOM B IIpededax AOKaAbHOIO TeppUTOPMaAbHOIO
cooO111ecTna.

3asepiias BTOpoit Kpyr oocyxaenns, O.P. Mozuaeéckuii oOpaTtia BHUMaHNe
YJ4aCTHMKOB Ha CBsiA3b KadecTBa U penymayuu wuccaejosareas. CospeMeHHOe
aMepUKaHCKOe COOOIecTBO IT0ACTePOB He AMCKYTUPYeT O CTaHAapTaxX, IIOTOMY YTO
JMIMEHHO peIlyTaluisl — LAaBHBIN CTaHAApPT, KOTOPOMY HOAYMHAIOTCS MCCA€AO0BaTeAN.
DTO MO3BOAsIET AUCKYTUPOBATh O HI0AHCaX TexHoaornu. HeoOxoamMo BOCIIUTHIBAThH
BHYTPEHHIOIO OTBETCTBEHHOCTb IccAeAoBaTeas, (opMMUpOoABaTh CUTyalliO, B
KOTOpPOJI HeKayeCTBeHHbIe MCCAeA0BaHUs AeAaThb Henpuiuuto. HykHO yXoAuTb OT
AOTUMKM: He HpaBiATCs pe3yaAbTaThl - 3HAYMUT JMcCCAeAOBaHMe HeKadyeCTBeHHOe.
HeobOxoaumMa mocTostHHasI AMCKYyCCUSI O MeTOJax U KauecTBe, IIOTOMY YTO HPaKTUKY
BCerda ecTb 4YTO IIOKa3aThb U 0OCYyAUTb. A TOMy, KTO YKAOHsETCs, OOMUTCA TaKOIo
00Cy>KAeHIsI — TOMY CAOKHee BePUTb.

Pe3roMupysl COCTOABIIYIOCS B paMKaX KpPyraoro croda AMCKYyCCHIO, CTOWT,
IIpeKJe BCero, OTMETUTh BLICOKYIO 3alHTepPecOBaHHOCTh ITpodeccroHaAbHOIO
cooO111ecTBa B 00Cy>KAeHIN AaHHO ITpobaemaTuku. Koneuno, Heab3s cOpachIBaTh CO
cueToB OpeHanl opranusaropoB - Caskr-IlerepOyprckoro rocyaapcrseHHOIO
yHusepcureta u Vccaeaosareanckoit rpynmst HHVIPKOH, ycnans paboueit rpymnisl, a
Tak’ke, YTO HeMaAOBa>kHO, I'PaMOTHBIN I0A0Op y4yacTHUKOB. OgHako HeAb3sl He
OTMETUTb, 4TO HPaKTUYeCK! BCe CIeIMAAVCThl, KOTOPBHIM OblAM HaIlpaBAeHBbI
JIMeHHble IpPUTAallleHNs, HIPOAeMOHCTPUPOBAAM UHTepeC K MepONpUATUIO U
BBIpa3MAM TOTOBHOCTh ydacTBoBaThb B HeM. (PaxkTudeckas >Ke «siBKa» COCTaBUAa
IIpUMEepPHO ¥ OT 4ucaa IAaHMPOBABIINMX CBOE ydacTue, 4TO AAs MepONPUATHI
TaKOIO poJa sBAsIeTCs A0BOABHO BLICOKIM ITOKa3aTeAeM.

Bo-proprix, oOpamaer Ha ce0A BHUMaHME IPOJAOAXKUTEABHOCTb U
HaIPSI’KeHHOCTb  COCTOsBINeNcs Amckyccun. Hecmorpsi Ha oTkas ot ¢opmara
3apaHee IIOATOTOBAEHHBIX ITpe3eHTallMli, YYaCTHUKM MpeACTaBAsIAM pa3BepHYTHIe,
cojep>kaTeAbHO HacChIIleHHbIe BBICTyILAeHN:A. He MeHee MHTepecHBIMM OKa3aAuCh U
He OTpakeHHBle B 9TOM OTYETe PEIAMKM, BOIPOCHI U MUKPOAVCKYCCUM,
COIIPOBOXKAaBIINe BCIO pabOTy Kpyraoro croaa. Paxrmdeckas IpoAOAKUTEAbHOCTD
MEepOIPUATHS MPeBhICIAa 0XIAaeMylo B roaTopa pasa. [Ipu sToM gaseko He Bce
BOIIPOCH], IIpegBapUTeAbHO IIpeAJ0>KeHHble OpraHyu3aTopamMy, ObLAU PacCMOTPEHBI
AOCTaTOYHO NoApoOHO. TakuM 0oOpa3oM, obOI1iee HaCTpOeHNe YJaCTHMKOB Ha MOMEHT
3apeplIeHNs pabOThI COCTOSAA0 B HEOOXOAVMOCTHU MPOAOAXKUTD DTy AVUCKYCCHUIO.
CocrosBimiicss oOMeH MHEHUAMM II0Kasald, 4YTO IIOTPeOHOCTh B OIlpeje]eHHON
craHAzapTu3anuy  cpeppl  COUMOAOIMYECKUX  MCCAeAOBaHMI  HabAI0AaeTcs
OOABIINMHCTBOM Y4YaCTHMKOB OTpacAl, a IIepCIeKTUBBI ITOSIBAEHMS TeX MAM VHBIX
CTaHAAPTOB BOCHPMHMMAETCSI €CAM He HeM30e>XKHOI, TO BIloAHe BeposATHOM. [Ipn
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DTOM OTMeYeHO BecbMa 3HauMTeAbHOe 4ICAO IIPersTCTBUIL AAs Pa3BUTUS DTOIO
Ipoliecca, MHOTIe 13 KOTOPBIX KOPEHSTCsI B COOCTBEHHO OTpacaeBoit crienuduke. B
pesyabTaTe, I0XKaAyll, KAIOYeBBIM BOIIPOCOM CTaHAapTU3allli OKa3bIBaeTCsl BOIIPOC
00 eé cyObeKkTe, T.K. B CAOXKUBIIENCS CHUCTeMe B3alIMOOTHOIIEHUI OTpPacAeBbIX
areHTOB — JIccAeJoBaTeell, 3aKa34MKOB, MHCTUTYTOB I T.II. — He yAaeTcsi OOHapy>KUThb
TOT «LEHTP CHUABI», KOTOPBII Obla OBl CIIOCOOEH IIpeTeHAOBaThb Ha AUAMPYIOIIYIO
pO4b B IIporiecce pa3pabOTKU U BHEAPEHNsI CTaHAAPTOB KadyecTsa.

IlokasaTeanHoO,
4TO IOYTU BCe
Y4aCTHUKU  KPYIA0TO
cToAa CooOmiaam o
TOM MAU MHOM OIIBITE
B obaactu

yIIpaBAeHus
KauyeCcTBOM
uccaeaosanmit.  Ilpn
DTOM IIO3UTUBHBIN WU
HeraTUBHBI OIILIT B

DTO oDaacTu
YIIOMMHAIOTCS
S5 mpaxTmyecKku B

PaBHBIX IIPOIOPLMAX, YTO CBUAETEALCTBYeT O JAOBOABHO CAOXKHOM OTpacAeBoy
peakuMM Ha MHMUIMATHBBI IIO IIPUMMeHeHMIO NoA00HBIX mpoleayp. C apyroi
CTOPOHBI, TIpeACTaBAEeHHBII OIIBIT SIBASETCS BeCbMa pa3HOOOpPa3HBIM, a B HEKOTOPBIX
cAydasX — YHMKaAbHBIM. /pyrumm caosamMu, yCHMAUS OTACABHBIX KOMIIaHUIA,
3aKa3ulMKOB, OOIIIeCTBEHHBIX I'PYIIIl Pa3pO3HEHHBI U pa3HOHaIpaBAeHEL. TpeOyertcs
KOOPpAMHAIIVI Ha OCHOBE OIIpeAeA1eHHOTO MPpo¢ecCrIOHaAbHOTO KOHCeHCyca AAs TOTO,
9TOOBl ~MHCTPYMEHTHI  yIIpaBA€HNUs KauyeCTBOM  CTaAlM HPUBBIYHBIMU  AAS
COLIIOAOTMYECKOTO COODIIeCTBa.

B 11eaom, mpommeammmit Kpyraplin €TOA CTaA Ba>KHBIM U, XO4eTCsl BEpUTD, 4a1€KO
He IIOCAeJHUM IIIarOM B Pa3BUTUM METO/OB yIIpaBAeHNs KayeCTBOM U BHeAPeHM:
DAE€MEHTOB CTaHAapTU3allMM B COLMOAOTMYECKUX MccaedoBaHusix. HeobxoammocTs
IIPOAOAXKATb BTy AUCKYCCUIO, PacCIIMpsTh KPYyr €€ Y4YacTHUKOB U II€PEeBOAUTD
Pasrosop B IIpaKTUYECKYIO I110CKOCTD - BOT, I1I0>KaAyM, TAaBHBIN BBIBOJA OOCY>KAEHMN,
COCTOSIBIIIETOCST Ha ¢akyabrete COLIIOAOTUI Cankr-IlerepOyprckoro
rOCyAapCTBeHHOTO YHUBEPCUTETA.

ITodzomosérero: Coxoros H.B.
Domozpaduu: XKupoxoea E.M.
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